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1. OBLA MHOOPMALIUA

BonepoH KoHcyntuHr EOO/, EVK:102764975 cbe cepanuiue n agpec Ha ynpasneHue rp. Codpua 1000,
yn. Feopru BeHKOBCKM 24 e perncTpmpaH 3actpaxoBaTesieH 6pokep ¢ HoOMep Ha yaoctoBepeHue No
721-35/01.12.2020 r. U3noA3BaLL, MHTEPHET CTpaHuLa www.boleron.bg n/vam mobunxm npunoxeHma
Boleron HannyHu B Google Play (Android) n AppStore (iOS).

Hap3opeH opraH Ha 3acTpaxoBatenHusa b6pokep bonepoH KoHcyntmHr EOO[ e KomwucusaTta no
¢uHaHcoB Hag3op c agpec rp. Codpua yn. “byganewa” Nel6, e-mail: www.fsc.bg;

C HacToswWwmTe 06wWwm ycnosus /HapuyaHu OY/ ce peryanpat 1 ypexkaaT B3aMMOOTHOLEHMATA MeXay
BonepoH KoHcyntuHr EOOJ /HapuyaH 3actpaxosaTesieH 6pokep, 3acTpaxoBateneH nocpeaHuk/ u
MonsBatenu Ha 3acTpaxoBaTenHu ycnyru /Hapuyanu NMonssaten, Knuent, NoTpebuten/, BbaHMKBaLLM
no NOBOA NpeAoCTaBAHE HAa 3aCTpPaxoBaTe/NHO-MOCPeAHUYECKM YCAYTM OT Pa3CTOAHME, eNeKTPOHHU
NOPBYKM 3a 3aCTPaxOBaATE/HU MPOAYKTU, KAaKTO WM pena, HayMHa M yC0BMUATA, MO KOUTO e ce
OCbLLECTBABAT MNALLAHUA Ha ObB/XKMMM 3acTpaxoBaTeNHn npemumn npes yebcarita www.boleron.bg
n/vnn mobunHute npunoxxexHua Boleron HannuHu B Google Play (Android) n AppStore (iOS).

Mon3BaTennTe Ha 3aCTPaxoBaTe/IHN YCNYTU, KOUTO Ypes U3noi3BaHeTo Ha yebcanta www.boleron.bg
n/vnm mobunHu npunoxkeHusa Boleron HannuHm B Google Play (Android) n AppStore (iOS) B peanHo
Bpeme Bb3/laraT ype3 esIeKTPOHHa nopbyka Ha bonepoH KoHcyntuHr EOO/, B KayecTBOTO My Ha
3acTpaxoBaTesieH BpOKep Aa CKAYM OT TAXHO MME U 3a TAXHA CMEeTKa 3acTpaxoBaTesieH A0roBop 3a
3aCTpaxoBaHe Ha TEXHUTE MHTEPECU CpeLLy Bb3HaArparkaeHue, KOeTo Ce BK/0YBa B 3aCTpaxoBaTeiHaTa
NPEMUSA U Ce Ob/IKKU OT 3acTpaxoBaTens.

HactoawwuTe OY BaxaT U ce npuaarat BbB BCUYKKM Cy4aun, KOraTo mexay 3actpaxoBaTteniHua 6pokep
n Mon3Bartena Ha 3acTpaxoBaTe/iHU ycnyru, upes nnatpopmara Boleron / yebcaitta www.boleron.bg
n/vnn mobunumn npunoxkeHua Boleron HanuuHu B Google Play (Android) u AppStore (i0S)/ ce
CK/Nt0YBA/3anBABa A0OroBOP 3a NPeaoCTaBAHE Ha 3aCTPAxXOBATE/NHU YCIYrM OT Pa3CTOAHWE, KAaTo Nog,
[0roBop OT pa3CcToAHWe ce pas3bupa JOroBOp, CKAOYEH Bb3 OCHOBA Ha MpPeAsioXKeHWe OT CTpaHa Ha
3acTpaxoBaTenHMA GPOKep, NPM KOMTO OT AaTaTa Ha OTMNPaBAHE HA NPeANIOKEHNETO A0 CKOYBAHETO
Ha O0roBopa CTPaHMUTE He Ca BbB (M3MYECKM KOHTAKT MOMENKAY CUM U U3NON3BAT WM3KNHOUYUTENHO
CpeacTBOo 32 KOMYHUKaLMA OT pa3CTosHME (eAHO UK noBeuye).

HacTosawuTe ycnosua ce npunarat n Npu 3anaawaHe Ha Ab/XKUMMA 3acTpaxoBaTesiHa nNpemus npes
WHTepHeT cTpaHuuata www.boleron.bg n/mam mobunuu npunoskeHua Boleron HannuHm B Google Play
(Android) u AppStore (iOS).

2. DEOUHULIUM

= MonseBaTten Ha 3acCTpaxoBaTeNHU YCAyru - OGU3MYECKO WAM OPUAMYECKO NULE, KOETO uYpes
npegoctaBeHaTa QYHKUMOHANHOCT 4Ype3 MHTEepHeT CTpaHuuata www.boleron.bg n mobunHu
npunoxeHus Boleron HannyHu B Google Play (Android) n AppStore (iOS) 3asiBsiBa CBOETO »KenaHue
3a efIeKTPOHHa MOpbYKa, CK/AOYBaHE Ha 3acTpaxoBaTe/NieH A0roBOp OT pascTosHue Wu/unum
3an/allaHe Ha AbAXKMMA 3acTpaxoBaTesiHa npemus. [on3BaTen Ha 3acTPAXOBATENHU YCAYTU e n
nue, 3a KOeTO ca Bb3HWKHAAW NpaBa Mo 3acTpaxoBaTesieH AOroBOp, KaKTo U GU3NYECKO Uau
IOPUANYECKO NMLLE, KOETO NPOoABABA MHTEpecC Aa Ce Bb3MN0/3Ba OT YCAyruTe, NPefoCTaBAHU OT
3acTpaxoBaTeneH 6poKkep/3acTpaxoBaTen BbB Bpb3Ka C NpeameTa My Ha AeAHOCT.

= 3acTpaxoBaTe/siHa NO/MLA - YAacT OT 3aCTPAxXOBATE/NIHMA [0roBOp, KOATO CbAbPrKAa MMeHaTa Ha
CTpaHMTE NO [0roBopa, agpecu, 3acTpPaxoBaTeNHW MNOKPUTUA, JNUMUTU WU YCNOBMA,
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3aCTpaxoBaTesiHaTa Npemusa, CPOKOBE MO 3aCTPaxOBKaTa, KAaKTO M MOAMUCUTE HA CTpaHWUTE Mo
[orosopa.

EneKTpoHHa nopbyKa — HanpaBeHa 3aABKa 3a NPeAoCTaBAHE HA 3aCTPaxoBaTE/IHU YCAYTU Ypes
yebcaita www.boleron.bg n mobunHu npunoxkevuns Boleron HannuHm B Google Play (Android) u
AppStore (iOS), KbaeTo B paMKuUTe Ha 3aABKaTa KAMEHTLT COBCTBEHOPBYHO BbBEXKAA CBOUTE INYHU
N/MNW YyRAN [AHHU 33 HYXKAMTE Ha 3aCTpaxoBaTeiHaTa noaunua.

[oroBop 3a npepoctaBAHe Ha GUHAHCOBU YCAYrU OT PA3CTOSIHUE — BCEKU [0rOBOP, CKAKOYEH
MeXay AOCTaBYMK M NOTPebuMTen KaTo YacT OT cMCTeMa 3a NpefocTaBaHe Ha GUHAHCOBM YCAYTU OT
pa3CcTosfHWE, OpPraHM3MpaHa OT AO0CTaBYMKa, MPU KOATO OT OTMPABAHETO HA NPeA/IOKEeHMEeTo A0
CKNIOYBAHETO Ha A0roBOpa CTPAHUTE U3M0A3BAT CPEACTBA 32 KOMYHUKALUMA OT Pa3CTOAHME — e4HO
nnn noseve.

www.boleron.bg u mobunHM npunoxeHuns Boleron HaanuHu B Google Play (Android) n AppStore (iOS)
— BMPTYasiHU pecypcu, NOCpeacTBOM KOMTO Ce NPeAO0CTaBAT 3aCTPaxoBaTENHM NPOAYKTU Ha
JIMLLEH3MPAHW 3aCTPaxX0BaTENN M CBbP3aHM C TAX AOMBbAHUTENHU YCAYTU.

Mo6unHo npunoxkeHue (mobile app) — e Bua codTyepHa animnkauma cb3gaaeHa aa paboTu Ha
MOOBUIHM YCTPOMCTBA, KaTo cMapT TenedoHU 1 Tabnetu.

Yebcaiit - 060cobeHoTO MACTO B rnobanHaTa MIHTEpHET mpeka, AOCTbMHO Ype3 CBOoA YHUPULMpPaH
agpec (URL) no npotokon HTTP man HTTPS mn cbabpskawo ¢daliioBe, Nporpamu, TEKCT, 3BYK,
KapTuHa, n3obparkeHne, eNeKTPOHHM NPenpaTku Uan ApYyri MaTepuanu u pecypcu.

MHTepHeT cTpaHMuLa — YacT oT yebcaliT, KOATO MOXKe A3 e CbCTaBHa UM obocobeHa.

Notpebuten /KnueHT/ — e BCAKO GU3NYECKO NLLE, KOETO KaTo CTpaHa No A0roBop 3a NpeaocTaBsaHe
Ha GMHAHCOBM YCAYyrM OT pPa3CToAHME [AOeNCTBa WM3BbH PAaMKUTE Ha CBOATA TbProBCKa MM
npodecnoHanHa AeNHOCT.

MNoTpebuTencko ume —yHMKanHa KOMBUHaUMA OoT BYKBM, undpu nnm 6yKeu u undpm, NnocpeacTBom
KOATO NOTPebuTeNAT Ha 3aCTpaxoBaTe/IHU YCAYrU ce UHAMBUAYANU3UPA HA MHTEPHET CTpaHULaTa
n/mnn mobunHu npunoxkeHua Boleron HannuHm B Google Play (Android) n AppStore (iOS).

Mapona —yHWKanHa KOMBUHaUMA OT BYKBU U/uUamn undpu, KOATO 3ae4HO C NOTPEOUTENCKOTO nme
MHAMBMAYANN3NPA NON3BATENA HA 3aCTPAXOBATENHU YCAYTU.

CbpBbpP — YCTPOMCTBO MM CUCTEMA OT CBbP3aHM YCTPOMCTBA, HAa KOETO MM Ha HAKOE OT KOWUTO e
WMHCTaZIMpPaH cuctemeH codTyep 3a M3Nb/AHABAHE Ha 33a4a4M BbB BPb3KAa CbC CbXPaHsBaHeE,
06paboTKa, NnpuemaHe Unu npegasaHe Ha MHGOPMaUUA.

BuptyaneH NMOC TepmuHan - normyeckn, aepuHmnpano NOC ycTponcTBO B cucTemaTa Ha baHkara,
obcnyrkBawa 3acTpaxoBaTenHUAT Bpokep, NpegHa3HAYeHO 33 NPUeMaHe Ha KapTOBM NAalLaHuA
npe3 MHTepHeT upe3 yebcanT mam MobunHO npunoxkeHuwe. TpaH3akuumTe ¢ 6aHKOBA KapTa,
HanpaBeHu Ype3 BUpTyasHoTo MNOC ycTpOMCTBO Ce OCbLLECTBABAT B CbOTBETCTBME C M3UCKBAHUATA
3@ CUIYPHOCT Ha MeXAYyHapOoAHUTE KapToBM opraHusaumm Busa n Mactbp Kapa.

3acTpaxoBall, — IMLETO, KOEeTO e CTPaHa No 3acTpaxoBaTeNHMA A0T0BOp.

3acTpaxoBaH - € /INLUETO, YUMUTO MMYLLECTBEHM W/UAN HeUMyLLecTBeEHM Bnara ca npeameT Ha
3acTpaxoBaTesiHa 3alWMTa No 3acTpaxoBaTesieH 40roBop.

3acTpaxoBaTesiHO CbbUTHE - € HACTbMBAHETO Ha MOKPUT PUCK NO 3acTpPaxoBKa B nepuoga Ha
3aCTPaxoBaTENHOTO NOKpUTHE.

TpaeH HOcUTen - e XxapTUeH HOCUTEN UAM BCEKWU APYr HOCUTE/N, KOWTO AaBa Bb3MOMKHOCT Ha
nona3BaTena Aa CbxpaHasBa MHGOPMaLMA agpecnpaHa IMYHO 40 HEro No HauMH, ocurypsBaL, 6baely,
A0CTbN 40 Ta3n MHPopMaLMa 32 Nepros, CbOTBETCTBALL Ha LEeINTe, 38 KOUTO € Cb34aAeHa, U KOUTO
NO3BO/IABA Bb3NPOM3BEKAAHETO Ha Ta3n MHPopMaLMs, 6e3 Ta Aa e NPOMEHAHaA.

Ceptudukar ,,3eneHa Kapta" - e mexayHapoaeH cepTUdMKaT 3a 3aCTPaxoBKa, M34aZ4eH OT MMETO
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Ha HauuoHanHo 6topo no T. 35 B cboTBeTcTBME C [penopbka Ne 5, npueta Ha 25 aHyapu 1949 r. ot
NMoakomuTeTa Ha KommTeta no cyxonbTeH TPaHCNOPT Ha MKOHOMKMYecKaTa Komucuma 3a EBpona Ha
OpraHu3aumsaTta Ha 0beAMHEHNTE HALMW.

3. NPEAJ/IATAHU 3ACTPAXOBATE/IHU MPOAYKTU U YCNIYTU OHNAWH

Mpes yebcaiita www.boleron.bg n/unn mobunHute npunoxerua Boleron HannuHu B Google Play
(Android) n AppStore (iOS), KnMeHTbT MMa BB3MOXKHOCT Aa CK/AKOYM 3acTpaxoBaTeseH A0rosBop ot
pa3ctoaHue, 6e3 ga e HeobxogMmo pa nocewasa PU3NYECKM odUC, Ype3 MocpesHMYEecTBO Ha
3acTpaxoBaTenHusa 6pokep.

MnawaHe Ha 3acTpaxoBaTenHa npemua npes www.boleron.bg n/mam mobunHmn npunoxeHuns Boleron
HannyHu B Google Play (Android) n AppStore (i0S), ce ocbliecTBABa NocpeacTBom H6aHKOBM KapTu
(nebutHa MnM KpeauTHa) Ha 3aCTPaxXoBaLLMA Ype3 NOCOYEHUTE B MHTEPHET CTpaHuLaTa U MoObunHuTe
NPUNOXKeHUA Ha 3acTpaxoBaTeIHUA BPoKep HauMHU U/UNK Ype3 HaNOXKEH MNNaTex.

LleHaTa Ha 3acTpaxoBaTeNHUTE NPOAyKTM ce dopmMupa MHAMBMAYANHO Ha 6a3a Ha KOHKpPeTHO
MOCOYEHN OT JINLLEH3UPAHUTE 3acTpaxoBaTe/NHW KOMMaHWWM NapameTpu, BaAUMAHM 33 AULETO, KaTo
Bb3PacT, PMCKOBaA rpyna, roanHa Ha NpoM3BOACTBO HAa aBTOMOBUAA U APYTH.

BanyTaTta 3a nnallaHe Ha Ab/XKMMU 3aCTpaxoBaTeNHU NpeMun npes yebcarta www.boleron.bg n/unu
MOobuNHU NnpunoxkeHuna Boleron HannyHu B Google Play (Android) u AppStore (iOS) e B 6barapcku nesa
(BGN). 3a BcAKa ycnewHO HanpaBeHa TpaH3aKuua KAMEHTBLT nosyyaBa Ha MNOCOYEHA OT Hero
€/1eKTPOHHa NOoLa pa3nMcKa 3a OCbLLECTBEHOTO NaallaHe.

3acTpaxoBaTenHus 6pokep M 3acTpaxoBaTeNAT He HAYMCAABAT AOMbAHUTEIHA TaKca 3a NaallaHe npes
yebcanta Ha www.boleron.bg n mobunxum npunoxkenua Boleron HannuHm B Google Play (Android) u
AppStore (iOS).

4. CK/ZTIO4MBAHE HA AOIroOBOP

B oTHOweHMATa mexay 3acTpaxoBaTenHuA 6pokep M KaveHTa BCUYKM MU3ABNEHWUA U OOKYMEHTH,
U3npaTeHn Mexay CTpaHUTe ce NpuemaT 32 eNIeKTPOHHU OKYMEHTU, NOANUCAHU C eNIeKTPOHEH noanuc
OT CbOTBETHATA CTPaHa, KaTo Te3U eNIeKTPOHHM SOKYMEHTU ca 06BBbP3BALLM M UMAT CUIATA Ha BanUAHU
OPUTMHANHWN AOKYMEHTHW, C NONOXKEH OT CbOTBETHaTa CTpaHa camopbYeH No4Nnc, N0 CMUCH/IA Ha 3aKoHa
3a e/IeKTPOHHUA AOKYMEHT U eIeKTPOHHUTE yaocToBepuTenHu yeayrm /3EAQEYY/.

3acTpaxoBaTenHua 6pokep u KnueHTa ce yroBapAT, CbriacaBaT M NPM3HaBaT, Ye B OTHOLIEHMATA
NomeXKay UM, CTOMHOCT Ha CaMOopbYeH noanuc, Ha ocHoBaHue 3EAEYY, umat cneiHUTE eNeKTPOHHM
CPeACTBa, C KOUTO Ce NOAMMUCBAT eIeKTPOHHU U3ABNEHUA/LOKYMEHTU:

e KeanuduuupaH enektpoHeH noanuc cbrnacHo 3EAEYY u Pernament (EC) N2910/2014 Ha
Esponeiickuma MapnameHT 1 Ha cbBeTa oT 23.07.2014 r. OTHOCHO e/IEKTPOHHAaTa UAEHTUPUKALNA U
YAOCTOBEPUTE/THUTE YCAYTU NPU €NEeKTPOHHU TPAHCAKLMMN Ha BbTPELIHMA Na3ap U 3a OTMAHA Ha
Nunpektnea 1999/93/E0) - 3a noagnncBaHe Ha eNEKTPOHHU U3ABNEHUA/LOKYMEHTH OT CTPaHa Ha
BonepoH KoHcyntunr EOO/

e MapKkupaHe Ha ,4eK BOKC” M/MnAn HaTUCKaHe Ha CbOTBETHUSA BUPTyaneH BYTOH (eneKTpoHeH
noanuc cbrnacHo 3EAEYY n PernameHT (EC) N2910/2014 Ha EBponeickus MapaamMeHT 1 Ha CbBeTa
oT 23.07.2014 r. OTHOCHO €eNeKTpPOHHaTa MAEHTUOUKALUA M YAOCTOBEPUTENHUTE YCAYTU MPU
€/IeKTPOHHN TPaHCaKUMM Ha BbTPelHMA nas3ap M 3a oTMAHa Ha AupektnBa 1999/93/EO) 3a
noAanucBaHe Ha eNEeKTPOHHU u3naBaeHna/ AOKYMEHTU OT cTpaHa Ha KnueHrTa.
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Ypes mapKupaHe Ha ,4eK BOKC” n/Mam HaTUCKaHe Ha CbOTBETHUA BUPTyaneH ByTOH, KMeHTa Bb3nara
Ha BonepoH KoHcyntuHr EOO/, aa ckAouM M nognuile oT MMEeTO Ha KAMEHTa M 3a HeroBa CMeTKa
[OroBOp 3a 3aCTPAxoBKa NPW YC/IOBUA M CbC 3aCTpaxoBaTe/IHa KOMMaHUA, KOATO KAMEeHTa e nsbpan
n3bpanu nsnonssaiikm yebcaiita Ha www.boleron.bg n/vnm mobunHu npunoxeHma Boleron HaanyHm
B Google Play (Android) n AppStore (iOS). FopeonucaHoTo UMa cunaTa Ha Bb3narateneH gorosop.

Bb3naratenHus gorosop mexay KnveHTa n 3actpaxoBaTenHMA BpOKep ce cuMTa CKIOYEH OT gaTtaTta U
Yyaca Ha MapKMpaHe Ha ,4eK BOKC” U/UNK HaTUCKaHe Ha CbOTBETHUA BMPTYaseH BYTOH Npu noaaBaHe
Ha eNeKTPOHHA NopbYKa OT KAMEHTA 3a A0CTaBKa Ha 3acTpaxoBKa ypes yebcanta www.boleron.bg n
MObunHU npunoxeHus Boleron HannuHm B Google Play (Android) u AppStore (iOS).

Bb3naratenHua AOroBop ce CKAYBa 3a KOHKPETHO NoJaZieHa OT K/IMeHTa NopbYKa U ce NpekpaTaBa ¢
M3Nb/HEHMETO Ha 3aAb/IKeHMeTo Ha 3acTpaxoBaTenHus 6OpoKep [Aa [O0CTaBM Ha  KAMEHTa
3acTpaxoBaTeniHaTa MNOAMLA KBUTAHUWM, CTUKEPU M BCMYKM CbMbTCTBALLM MOAMLATA AOKYMEHTU
(BkNtOUMTENHO M NO e-mail), U 3annalwaHe Ha AbAXKMMATA NPeMUs OT CTPaHa Ha KAMeHTa.

C npMemaHeTo Ha HacToAWwmTe 0bLWM yCNOBUA NOTPEeObUTENA HA 3aCTpaxoBaTe/IHU YCAyru (KAneHTa)
[aBa CbrnacMeTo CU Ha 3acTpaxoBaTesHMA BpoKep Aa nNoAnmucea OT HErOBO MMe 3aCTpaxoBaTe/HUA
AOroBOP UM APYrUTe MpUAeNKalum AOKYMEHTW, KaTo € Cbr/laceH M 3acTpaxoBaTenHua Opokep Aa
noanuile 3acTpaxoBaTe/IHUA [OroBOP W  ApYyruTe npuaexawm AOKYMEHTM OT UMEeTO Ha
3acTpaxoBaTens B CbOTBETCTBME CbC 3aKOHA 33 3a4b/IXKEHUATA U A0roBOpUTE.

5. MPABA U3AAbB/NKEHUA HA SACTPAXOBATE/THUA BPOKEP

JocTtaTtbyHO Bpeme npeaun notpebutenat ga 6bae ob6BbP3aH OT NpeasoKeHMe Uan oT AOroBop 3a
npegocrtaBaHe Ha PUHAHCOBM YCNYTU OT PA3CTOAHME, 3a4b/HKUTENIHO N CBOEBPEMEHHO CE NPeaoCcTaBs
Ha KAMeHTa MHPopmauma 3a 3acTpaxoBaTeNHMA GpoKep npegnaraly nocpegHMYeckaTa AeNHOCT,
3acTpaxoBaTend, 3acTpaxoBaTesHATa YyC/Ayra WM 3acTpaxoBaTe/IHMA LOroBop € CbOTBETCTBME C
M3MCKBAHMATA Ha Y. 8 OT 3aKOHa 3a NpeaocTaBaHe Ha GMHAHCOBU YCAYrX OT PA3CTOAHME, KAaKTO U B
cboTBeTcTBMeE c Y. 324,4n.325,4n. 326,4n.327 nun. 328 ot KogeKkca 3a 3aCTpaxoBaHeTo, B TOBA YNC/O:
= [lpegaorosopHa MHPopmauma 3a 3acTpaxoBaTens;

=" HbopMaUNOHEH AOKYMEHT 3a 3aCTpaxoBaTe/ieH NPOAYKT;

= 06w n/mamn CneumnanHu ycaoBmaA No CbOTBETHMA 3aCTpaxoBaTeeH NPOAYKT;

= KpaMHaTa ueHa C BKAOYEHM BCUYKM AaHbLUM U TaKCK;

" BCWMYKM AOMBJAHUTENHM Pa3xoaM 3a TPAHCNOPT, AOCTaBKA UM MOLLEHCKU TaKCK, a KOraTo Tesu
pasxoaM He moraT Aa 6baaT M34YMC/IEHW NpeABapuUTeNIHO B PasyMHU TPaHMLKM, Ce MOCoYBa
06CTOATENCTBOTO, Y€ TAaKMBA AOMBJAHUTENIHU Pa3Xxoam MoraT Aa 6baaT Ab/IKUMKM OT NoTpebuTens;

®"  HauyuH Ha NaalaHe 1 U3NbJIHEHWE Ha YCAyraTa;

=  HanuMuyMeTo UAK iMncaTta Ha NpPaBo Ha NOTPebUTeNa Aa ce OTKaKe OT CKAYEHUA OT pascTosHue
3acTpaxoBaTeneH A0roBop, KaKToO U YCI0BUATA, CPOKA M HAaYMHA 33 HErOBOTO YMNparkKHABAHeE.

NHdopmaymaTa no-rope ce npeaocTaBs Ha 6b/IrapCcku esuk.

3acTpaxoBaTenHus bpokep npenocTass 0b6eKTMBHa MHGOPMaLMA OTHOCHO 3aCTPaxoBaTeIHUA MPOAYKT
B pa3bupaema popma, Taka Ye Ha K/IMeHTa Aa ce Aafe Bb3MOXKHOCT A4a B3eme MHGOPMUPAHO peLleHme.

BonepoH KoHcyntnHr EOO/, ce 3aabirkaBa Aa nosara HeobxoamMmaTta rpuxa gaHHUTE, CBeAeHUATa U
nHpopmaumaTa Aa ce NnoaabprKaT BUHATM KOPEKTHU U aKTyasIHU, B TOBA YNCNO:

= [la CbXpaHABa 3anncun, 4ye € npenocrtaBeHa Heo6xo,u,mmaTa MH(bOpMaLI,Mﬂ Ha NOoNn3BaTeNA Ha
3aCTpaxoBaTe/siHaTa ycayra, KOWTO Ce e 3ano3HancHeamnae npwuen,
= [la AOOKYMEHTHPa, 4e € NoJay4YeHO Cbr1aCMeTo Ha Non3eaTtesid 3a CKAKOYBAHE Ha A0rosop OT
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pa3cTosHue;
= [la npefocTaBa pa3nucKa 3a BCAKa M3BbpLUeHa TPaH3aKuua ¢ baHKoBa KapTa;

= [la cCbXpaHABa 3anmncK 3a TPaH3aKUMUTE 3a LenTe Ha YCneLwHo peannsmnpaHo niaalaHe;
= [la cCbXpaHABa 3aMmncK 3a CKAOYEHMA 3aCTpaxoBaTeieH AoroBop.

bonepoH KoHcyntuHr EOO/] He HOCK OTrOBOPHOCT 3a:

= [pewHo, HEKOPEKTHO UM HeJ06POCHBECTHO BbBEAEHM OT NOTPEOUTENA AaHHM.

* Bpeawu, HaCTbLNWAM BCNEACTBME Ha 06CTOATENCTBA M3BBH HEFOBUA KOHTPOA KaTO Hanpumep, HO He
n34yepnaTesiHO: B C/ly4al Ha HeEMpPeoao/IMMA CUNa, CAyYaitHo cbbutne, dopcmaxkop, npobaemu,
CBBbP3aHM C AOCTbNA U BPb3KATa C MHTEPHET, Ha Npobaemu, AbaXKalwmM ce Ha 0bopyaBaHETO Ha
KnneHTa, KakTO U B Cy4al Ha HepernameHTUpaH AOCTbN AWM UHTEPBEHLMA HA TPETU NLA BbB
GYHKUMOHMPAHETO HAa MHPOPMALMOHHATA CUCTEMA MM CbpBbpUTE Ha BonepoH KoHCynTuHr
EOOA.

*  Bpeawu, NnpuunHeHU Ha codTyepa Man xapayepa Ha KaneHTta nnm 3a 3aryba Ha AaHHM BbB BPb3Ka
C u3nonseaHe Ha yebcaita www.boleron.bg n mobunHu npunoxenuma Boleron HannyHu B Google
Play (Android) n AppStore (iOS)

*  Bpeawu BCNeACTBME Ha M3NON3BAHE HA YYXKAN INYHU SAaHHW B pa3pes ¢ HacToAwmTe OY, KakTo U 3a
HETOYHO MW HEBAPHO NPEAOCTAaBEHN AaHHU U MHPOPMaLUA

3acTpaxoBaTenHUs HBpoKep He e ANbXKEeH Aa AaBa NPenopbKa Bb3 OCHOBA HAa CrNpaBeguB aHaiu3
OTHOCHO 3acTpaxoBKaTa, KOATO € Hal-NnoAXo4AWa C Ornen Hy>KauTe Ha notpebutena. Motpebutenar
CaM M3BbPLIBA Ta3n NpeueHKa (A4ann ga CKAYM 3acTpaxoBKa) Bb3 OCHOBA Ha WMHbOpmauuMATa
nyb6aMKyBaHa Ha yebcaiita www.boleron.bg n mobunHu npunoxenua Boleron HannyHu B Google Play
(Android) 1 AppStore (iOS)

BonepoH KoHcyntuHr EOO/L ma npaBo Mo BCAKO BpPeme Aa NPOMeEHA HacToAwmTe obwm yciosus B
CbOTBETCTBME CbC 3aKOHOBUTE U3MCKBAHMUA. BCAKO M3MeHeHMe Wwe bbae 0b6sBeHo Ha www.boleron.bg
M MOBUAHU npunoxkeHua Boleron Hanuunum B Google Play (Android) wn AppStore (i0OS) u
NPoAb/XKaBalMKM U3NON3BAHETO My cnes 06ABABAHETO Ha TakaBa MPOMAHA W 3aKOHOBWUTE CPOKOBE,
MoTpebutenart ce cunta yBeaoMeH M 06Bbp3aH C HaNpaBeHUTe akTyansauum.

6. MPABA U3AABNKEHUA HA MOTPEBUTE/IA HA SACTPAXOBATE/THU
NMPOAYKTU U YCNYTU

MonseaTensT cnefBa Aa NoAasa BApHa MHGOPMaLMA 33 CBOUTE IMYHWN AaHHM, BAPHA MHPOPMaLMA BbB
BPb3Ka CbC CKAlOYBaHe/M3MeHeHMe/NpeKpaTaBaHe Ha 3acTPaxoBaTe/NHM A0rOBOPW, KAaKTO U BbB
BPb3Ka C M3M0N3BaHETO Ha yebcaliTa.

MNonssaTtenAar HAma NpaBo Ada CK/AK4YBaA 3aCTpaxoBaTesleH AOroBop OT 4yXKA0 Mme, OCBEH B CaiydauTe,
KOraTto € 3actpaxosal, 1 UMa U3PUYHOTO Cbrnacue 3a To0Ba OT 3aCTanOBaHOTO/e nmu,e/a.

MonsBaTtenAT HAMA NpaBo ga ce perucTtpupa B KnneHtckna noptan Man Aa 3aAasABa AOMbBJAHUTENHU
YCNYrn OT YyXXA40 UMe, KaKTOo U Aa n3nos3sa IM4YHU AaHHU, KOUTO HE Ca HETOBU.

MpM nouckBaHe MO/A3BATENAT MOXE Aa MOoAy4Yn AOMbAHUTENHA WHbOPMaUMA 33 MPOAYKTUTE,
npeanaraHy oHNalH npes yebcalita Ha www.boleron.bg n mobunum npnnoxexHus Boleron HannyHu B
Google Play (Android) n AppStore (iOS).

3a nepropa Ha BaNMAHOCT HA 3aCTPaxoBaTe/IHMA AOroBOP MOA3BATENAT HA 3aCTPAXOBATENHMU YCAYTU
MMa NpaBo NO BCAKO Bpeme Aa Nojy4yn 3acTpaxoBaTesHa NoMua, yCNoBUATa NO AOroBopa UK gpyra
MHbOpPMaLMA Ha XapTUEH HOCUTEN MW Ha NPeAO0CTaBeH OT HEFrO MM afpec, KOraTo U3PUYHO 3as8BU
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ToBa. [pefoCTaBAHETO Ha VIHd)OpMaLI,VIﬂTa e 6esnnatHa.

7. ONMUNCAHUE HA NMPOLUECUTE

7.1. lNpouec no npeaocTaBAHeE HA 3acCTPaxoBaTe/NHO-NOCPEAHUYECKU YCAyru oT
pa3CcToAHME Ha 3acTpaxoBku ,[bTyBaHe B YyK6uHA“, ,UMmywectBo”, , MnaHUHCKA",
,EKCTpeMHM cnoptoBe”:

EnekTpoHHa nopbyKka 3a CKAOYBAHE Ha 3acCTpaxoBaTesieH AOroBop OT pa3CTosHME ce 3anaBABa OT
KnneHTa, KaTo NOCNEAHUAT U3BBPLUM NOCNEeA0BaTENHO CTbNKUTE, ONUCAaHM B HACTOALLMA pa3aen oT
obwuTe ycnosums.

Mpwu NocelLeHME Ha KNMeHTa Ha www.boleron.bg n mobunHu npunoxkeHumsa Boleron HannyHu B Google
Play (Android) u AppStore (iOS), CbWMAT MMa Bb3MOMKHOCT JIeCHO, YA0OHO M M34yepnaTesHO Aa ce
3ano3Hae C npeagorosopHata MHPopmauusa 3a 3acTpaxoBaTenHus bpokep, 3acTpaxosaTens u
MHPOPMALMOHHUTE AOKYMEHTU 3a npeanaraHuTe 3acTpaxoBaTe/IHUM MPOAYKTU, KakTo U Aa u3bepe
3aCTpaxoBaTe/sieH NPOAYKT, KOWTO ce npeasaara OHAaWH M Aa 3anoyHe npoueaypa no 3aaBABaHe Ha
3aCTpaxoBaTesieH AOroBOp OT Pa3CTosHMe.

Mpouec Ha eNleKTPOHHA NOPBYKA M NOKYINKa:

KnneHTa n3BbpluBa cnegHuTe aenctsma B yebcanta www.boleron.bg n/mnm mobunHu npunoxeHus
Boleron HannyHu B Google Play (Android) n AppStore (iOS)

1. W36upa BMA 3acTpaxoBaTesieH NPOAYKT (C Bb3MOMKHOCT [a ce 3ano3Hae ¢ npeaaoroBopHaTta
nHbopmayma n MHPOPMaLMOHHMA AOKYMEHT 3a 3aCTpaxoBaTe/IHMA NPOAYKT).

2. W3bupa/nonbnsa HeobxoAMMUTE NAaPaMETPU Ha 3aCTPAXOBATENHUA NPOAYKT

3. lMonbnBa HEOBXOAUMUTE NMYHU AAHHU 32 CKIKOYBAHETO Ha 3aCTpaxoBaTe/ieH 40roBop oT
pascTosHue

4. Tpernexpaa, 3aMo3HaBa ce U NoANUCBA CAeAHUTE AOKYMEHTU C aKTUBHO AENCTBUE - MapKMpaHe
Ha YeK BOKc cpelly TeKCT ,,CbrnaceH cbm 1 npuemam” (e/IeKTPOHEH noanuc):
* [lo/NMTUKATA 3a 3aLUNUTA HA INYHUTE AAHHU
= O6wWwunTe YyCNOBMA Ha 3aCTPaX0OBaTEIHUA NPOAYKT
= O06wmnTe ycnosma 3a nonseaHe Ha niatopmaTa Boleron
= Bb3naraTeneH A4orosop
= Cbriacve 3a perucTpaums Ha 6aHKoBa KapTa M M3BbpLUBaAHE Ha NialLaHuA

KnueHTuTe Ha 3acTpaxoBaTesiHna 6pokep bonepoH KoHcyntuHr EOO/ ce cbrnacasat, npuvemart M
noanuceat [loAnTUKaTa 3a 3aWMTa Ha AMYHUTE AaHHM, O6wuTe yCcnoBMA Ha CbOTBETHUSA
3acTpaxoBaTeneH npoaykT; ObwmTe ycioBMA 3a Nosi3BaHe Ha naaTtdpopmarta Boleron, BbanaratenHusa
[0roBOp MeX Ay 3acTpaxoBaTe/iHnA 6pokep n KnmeHTa, Cbraacue 3a pernctpaums Ha 6aHKoBa KapTa U
M3BbpLIBAHE Ha NalaHUA Ype3 aKTUBHO AENCTBME — MOCTaBAHE Ha OTMETKa B YeK DOKC cpeLly TEKCT
,CbrnaceH cbm 1 npnemam”, KOETO MMa CMAaTa Ha eIEKTPOHEH noanuc cbrnacHo 3EAEYY.

Ypes nocTtaBAHETO Ha OTMeTKaTa, KJIMeHTa:

= [leknapupa, Ye ce e 3ano3Hana ¢ HacToAwmuTe obLwm ycnosus, pasdbupa 1 rm npuema nsuano.
= Bb3nara Ha 3actpaxosatenHusa H6pokep bonepoH KoHcyntuHr EOO[ aa ckawoum 1 nognuue c
KBAaNMOULMPAH eNeKTPOHEH MOAMUC U/UAKM caMOopbYeH NOAMNUC OT HEFOBO MMe U 3a U 3a Herosa
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CMeTKa [0roBop 3a 3aCTpaxoBKa NpPU YCN0BMA U CbC 3aCTpaxoBaTe/IHa KOMMAHUA, KOATO e u3bpan
n3nonssaiku yebcanta Ha www.boleron.bg u/uam mobunHu npunoskeHus Boleron HanuuHu B
Google Play (Android) n AppStore (iOS).

Ce cbrnacsaBa AaHHUTE, KOUTO e BbBeae OT HeroBaTa 6aHKOBa KapTa Aa 6bAaT pernctpupaHu B
cuctemarta Ha obcnykeawata 6aHKa, BKAKYMTENHO U 33 U3NMbAHEHWE HA NEPUOANYHM NAALLAHUA
Oeknapupa, ye e B3en MHGOPMUPAHO pelleHne 3a NOKYMNKATa Ha CbOTBETHWA 3acTpaxoBaTeseH
NpoAyKT

LeKknapupa, ye ce e 3ano3Han ¢ MHPpopmaumaTa no 4Yn.324-326 ot Kogekca Ha 3acTpaxoBaHETO U A
npuema

Mpernexaa napameTpuTe Ha n3bpaHmAa 3acTpaxoBaTeneH NPOAYKT, BbBEAEHUTE IMYHN JAHHU U
ueHaTa.

M36Mpa Ha4YuMHa Ha nNJ1allaHe — Ha eaHa Uin noseye BHOCKU C baHKOBa KapTa.

Cnep ycnewHo naawaHe KAneHTa nosyvyaBa e/IeKTPOHHO NoANncaHa 3acTpaxoBaTte/iHa Noamua no
nmenn v B npodpmaa cu

7.2. [lpouec no npeaocTaBsHE Ha 3acCTPaxOBaTENHO-MOCPEAHNYECKM YCayrn oT
pa3CcToAHME 33 3aCTpPaxoBKa ,[parkgaHCcKa OTroBOpHOCTY.

EnekTpoHHa MopbyKa 3a CK/AOYBAHE Ha 3acTpaxoBaTesieH O0roBOP OT PAa3CTOAHME 3a 3aCTPaxOBKa
,IPaXaaHcKa OTroBOpHOCT” ce 3anaBABa oT KaneHTa ypes noceuieHne Ha www.boleron.bg n mobunum
npuaoxenua Boleron HannyHu B Google Play (Android) n AppStore (iOS)

LleHaTa Ha npeasnaraHnTe 3aCTpaxoBKK ,MparkAaHCKa OTTOBOPHOCT” MoXKe Aa Bapupa B 3aBUCUMOCT OT
n3bpaHaTta 3acTpaxoBaTe/iHa KOMMNaHWA, BUAA HA NPEBO3HOTO CPEACTBO, CPOKBT 38 KOMTO Ce CKAKYBA
3aCTpaxoBKaTa M HAa4YMHA Ha M3N0A3BaHe Ha MPEBO3HOTO CPeACTBO 3a BCEKM OTAENEH cnyvai. KpanHaTa
LeHa, ce BU3yannsmpa Ha KAneHTa cnes NbAHO M KOPEKTHO NOMb/BaHe Ha BCUYKU U3UCKAHU AAHHU U
npeaun OKOHYaTe/IHO NOTBBbP}KAEHME 33 3aKynyBaHe Ha 3acTpaxoBKaTa. bonepoH KoHcyntnHr EOO/L He
HauMcnABa AONBbAHUTENIHA TaKCa 33 AOCTAaBKa Ha 3acTpaxoBaTenHaTa Noamua.

3aCTanOBaTeﬂHMﬂ 6p0Kep nonyyaBa LEeHUTE OT CbOTBETHUTE 3aCTPAXOBATE/IN B P€a/IHO BpeMe, KOETO
rapaHTnpa, TAXHATA aKTyaJIHOCT.

Mpouec Ha eneKTPOHHa NOPBYKA M MOKYNKa Ha 3acTPaxoBKa ,,lpaXaaHCcKa OTFOBOPHOCT:

KnneHTa n3BbpLlUBa cregHUTe Aeictema B yebcanta www.boleron.bg n/vam mobunHm npunoxkeHun
Boleron HannyHu B Google Play (Android) n AppStore (iOS)

1.
2.
3.

%

MN36umpa 3acTpaxoBaTenHms NpoaykT ,[paxaaHCcKa OTToBOpPHOCT"

N36upa , Bux ueHute”

MonbaBa BCMYKM M3UCKBALWM Ce AaHHKM 33 COOCTBEHMKA HA MOTOPHOTO MPEBO3HO CPEACTBO
/MMC/ n MMNC-to

HaTtucka 6yToHa ,,Bux ueHute”

Ha 6a3a npeaocraBeHaTa MHPoOpMaLMs cucTtemaTa reHepupa opepTu Ha PasInYHU
3aCTpaxoBaTe/IHM KOMMaHUKU

Cnep nperneq Ha opepTUTE U LEHUTE HA Pa3/IMYHUTE 3aCTPAXOBaTENHM KOMMNaHUKM, B3UMa
MHGOPMMPAHO peLleHre N HaTUCKa byToHa ,,Mopbyka“.

BbBexxaa 4ONbAHUTENHM AAaHHM BbB BPb3Ka NoanuaTta, AMCTpMbyUmnaTa M HaUMHUTE Ha NaalaHe
MpwuKaya TanoH Ha MIC (camo 3a 3acTpaxoBaTenmTe, KOUTO Mo MU3MCKBAT)

Cbrnacasa ce 1 npuema 13uano HactoawmuTe OY, ypes akTMBHO AENCTBUE - MapKMpPaAHe Ha YeK BOoKC
cpeuly TeKkcT ,,3ano3HaT/a cbm ¢ ObwmTe ycnosusa“
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Ypes nocTtaBAHETO HAa OTMETKaTa, K/IMeHTa:

= Jleknapupa, Ye ce e 3ano3Hana ¢ HacTosawmTe obwu ycnosuma, pasdbumpa u rm npmema msuano.

= Bb3nara Ha 3acTpaxoBaTenHusa bpokep BonepoH KoHcyntuHr EOO/[ aa ckAl4YM M noanuile ¢
KBaAMPUUMpPaAH eNeKTPOHEeH noanuc u/uam camopbyeH NoANUC OT HEFOBO MME U 3a U 3a Herosa
CMETKa 40roBop 3a 3aCTPaxoBKa NPU YCAOBUA U CbC 3aCTPaxoBaTe/IHa KOMMNAHMUA,

KoATo e n3bpan nsnonssaikm yebcaiita Ha www.boleron.bg u/mnm mobunHM npunoxKeHun
Boleron HannyHm B Google Play (Android) n AppStore (iOS).

= (e cbrnacaBa AaHHUTE, KOUTO LLe BbBeae OT HerosaTa HbaHKOBa KapTa Aa 6baaT perncTpupaHun 8
cucTemarta Ha obcnyrkealwata 6aHKa, BKIOYMTENHO M 33 U3NMb/IHEHWE HA NEPUOANYHM NAALLAHMA

= [leknapupa, 4ye e B3en MHPOPMUPAHO pelleHne 3a MOKyNnKaTa Ha CbOTBETHWUA 3acTpaxoBaTeneH
NPOAYKT

= Jleknapupa, ye ce e 3ano3Han ¢ uHdopmaumaTa no 4n.324-326 ot Kogekca Ha 3aCTpaxoBaHETO U A
npvema

B cpok oT Tpu paboTHW AHM OT Nosy4aBaHe Ha MOpbYKaTa/M3BbPLUIBAHE HA NaawaHeTo ¢ 6aHKoBa
KapTa Kbm bonepoH KoHcyntuHr EOO/ we BM m3npatm noanmcaHuTe 3acTpaxoBaTesiHA NoaAuua U
pasnucKa 3a 3ansaTeHa NPemMua Ha XapTUEeH HOCUTEN 3aeAHO C MPUAPYXKaBawMTe A AOKYMEHTU —
cepTnuduKar ,,3eneHa KapTa“ 1 3HaK (cTMKep), M3gaaeH ot NapaHUMOHHKUA GoHA,

an nnaawaHe Ha BHOCKKN, OCTaBKUTE Ha CTUKeEpPa (OTpﬂ3'bK oT 3HaK) Ce n3BbplwBaT canea naalaHe Ha
nopegHata BHOCKa U Ca 6e3nnaTHM.

HauuH Ha nnawaHe:

* BaHKoBa KapTa - lnawaHeTo ce ocblecTBaBa Ha BupTyaneH MNOC Ha MbpBa MHBECTULMOHHA
BaHKa. CMrypHOCTTa Ha NAallaHeTo e rapaHTUpaHa oT baHKaTa M 3aCTpaxoBaTeIHUAT BPOoKep HAMA
AOCTbMN A0 AaHHUTE Ha KapTaTa. [pu pascpoyeHo nnawaHe, 6aHKaTa aBTOMaTUMYHO YAbPXKa
cnenBaliuTe BHOCKM.

* [lpu goctaBKa (HanoXeH nnatexK) - EAHOKPATHO NAalaHe - OCbLLECTBABA YPE3 HA/IOKEH NAaTEX,
KoraTo Bu 6bAe A0CTaBeHa 3aCTpaxoBaTeiHaTa NoAnLLA, CTUKEP M BCUYKM OCTaHaAW AOKYMEHTM OT
Kypuep. MnaliaHe Ha BHOCKM - OCbLLECTBABA YPE3 HA/IOKEH NaaTeX, Korato BM 6bae AocTaBeH
CTMKepa 3a CbOTBETHMA 3an/1aTeH nepuoga,

Mpwu 3annawaHe Ha 3acTpaxoBaTe/sHaTa NPemMua UAM CbOTBETHATa BHOCKA OT Hesa ypes AebutHa uam
KpeauTHa KapTa, M34aZeHa Ha MMETO Ha 3acTpaxoBallma, NoANnc BbpXy 3acTpaxoBaTesHaTa Nnoauua
Ha 3aCTpaxoBallMA He ce U3MCKBA, a AOrOBOPbHT 33 3aCTPAXOBKa CE CYMTA CK/IOYEH, OT MOMEHTA, B
KOMTO No/yunTe Ha nocoyeHus oT Bac enektpoHeH agapec (e-mail) noTBbpKAEHUE 33 CKAOYBAHE Ha
3aCTpaxoBKaTa. Bnuv3aHeTo B CMNa Ha 3acTPaxoBaTe/NIHOTO MOKPUTME Ce YroBaps M3PUYHO CbC
3aCTpaxoBaTeiHMA A0rOBOP.

MnawaHe Ha BHOCKa Mo AeiicTeawia noamua ,,lparKaaHCcKa OTroBOPHOCT:

Mpe3 yebcaita www.boleron.com, moxe aa 3annatute 2-pa, 3-Ta MAM 4-Ta Mo 3acCTpaxoBKa
rpa*kAaHCcKa OTrOBOPHOCT. KnMeHTa M3BbpLUBaA CAeaHuTe AeicTeua B yebcaliTa:

1. WU36upa 3acTpaxoBaTenHUA NPoAayKT ,[parKaaHCKa OTroBOpHOCT”

2. W36wupa ,Mnati BHOCKa"

3. lonbaBa BCMUYKM M3UCKBALLM Ce AaHHM 33 TEKYLLATa 3aCTpaxoBKa ,[parkaaHCKa OTroBOpHOCT”
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4. W3BbpluBa Npernes Ha LUeHa v geTalnu Ha noanuaTta

MonbnBa AaHHUTE Ha 3aCTPaxoBalLMA U AETalAN 32 AOCTaBKa

6. Cbrnacsasa ce ¥ npuema 1M3uano Hactoawmte OY, ypes akTUBHO AENCTBUE — - MAPKUPAHE Ha YekK
BOKC cpelly TeKcT ,,3ano3HaTt/a cbm ¢ ObwuTe ycnosma“

wu

B cpok oT Tpu paboTHU AHKM OT NoJsiyYaBaHe Ha NopbYKaTa/M3BbLPLIBAHE Ha MAawaHeTo ¢ 6aHKoBa
KapTa KbM BosiepoH KoHcyntuHr EOO/ e BM n3npatu NoAanucaHUTe pasnucka 3a 3aniateHa npemus
Ha XapTUeH HoCUTEeN 3ae[HO C NPUAPYKaBaLLUTE A AOKYMEHTM — cepTUPUKAT ,3eeHa KapTa“ 1 3HaK
(cTukep), n3gageH ot FapaHUMOHHMA GOHA.

HauuH Ha nnawaHe:

= pbaHKoBa Kapta - [lnawaHeTo ce ocblecTBABa Ha BupTyaneH MOC Ha MNbpBa MHBECTULMOHHA
BaHKa. CurypHoCTTa Ha NaalWaHeTo e rapaHTMpaHa oT 6aHKaTa M 3acTpaxoBaTeIHMAT OpPoKep HAMA
[OCTbN A0 AaHHWUTEe Ha KapTaTta. [pu pascpoyeHo nnawiaHe, 6aHKaTa aBTOMATMYHO yAbprKa
cnenBawmMTe BHOCKW.

* Mpu gocraska (HanoXKeH naatexK) - EAHOKpaTHO NnallaHe - OCbLLECTBABA YPE3 HA/IOXKEH NaaTex,
KoraTo Bu 6b/ie AoCTaBeHa 3aCTpaxoBaTeIHaTa NonLA, CTUKEP U BCUUYKMU OCTaHAIN IOKYMEHTU OT
Kypuep. MNnawaHe Ha BHOCKM - OCBHLLECTBABA Ype3 HA/MOXKEH NAaTeXK, Korato Bu 6bae gocTaBeH
CTMKepa 33 CbOTBETHUA 3anaaTeH nepuoa.

Mpw 3annawLaHe Ha 3acTpaxoBaTesHaTa NPemMuA UaK CbOoTBEeTHAaTa BHOCKA OT HeA ypes Ae6MTHa nnun
KpeauTHa KapTa, n3gageHa Ha UMETO Ha 3aCTpaxoBalwma, nogannc BbpXy 3aCTpaxoBaTtesiHaTa NnojinLa
Ha 3acCTpaxoBawmnAa He Ce U3NCKBa, a A0roBOPBT 3a 3aCTPAXOBKA Ce€ CYUTA CKAKOYEH, OT MOMEHTa, B
KOWMTO nonyvynTe Ha NOCOYEHUA OT Bac €/1eKTPOHEH agpec (e—mail) NOTBbPKAOEHUE 3a CKNIKOYBAHE Ha
3aCTpaxoBKaTa.

BAv3aHeTo B CW/Ia Ha 3acCTpPaxoBaTe/NIHOTO MOKPUTUE Ce YyroBapAa M3PUYHO CbC 3aCTpaxoBaTe/HUA
A0rosop.

7.3.Mpouec no npegocrtaBaHe Ha 3acTpaxoBaTe/NHO-NOCpeaHUYeCcKn Yycayrm oT

pa3CcToAHMe 3a 3aCTpaxoBKa , Kacko”.

EnekTpoHHa NopbYKa 33 CKAKOYBAHE HAa 3aCTPaxoBaTeNeH AOroBOp OT Pa3CTOsHME ce 3anaBABa OT
KnveHTa, KaTo NocnegHUAT M3BbPLIM NOCNEL0BaTE/NIHO CTbMNKUTE, ONUCAHW B HACTOAWMA pa3gen ot
obwuTe ycnosums.

Mpw noceleHme Ha KAMeHTa Ha www.boleron.bg n mobunHu npunoxkeHua Boleron HaanuHm B Google
Play (Android) n AppStore (i0S), cblWMAT MMa Bb3MOXKHOCT NIeCHO, YA0OHO 1 M34yepnaTesiHO Aa ce
3ano3sHae C npeagorosBopHata MHPopmauusa 3a 3acTpaxoBaTenHus 6pokep, 3acTpaxosaTens u
MHPOPMALMOHHUTE AOKYMEHTM 33 NnpeanaraHuTe 3acTpaxoBaTe/IHU MPOAYKTM, KaKTo M aa usbepe
3aCTpaxoBaTe/sieH NPOAYKT, KOWTO ce npeasara oHNaliH M [a 3arnodyHe npoueaypa no 3anaBABaHE Ha
3aCTpaxoBaTe/sieH A0roBOP OT Pa3CTosHMe.

Mpouec Ha eNeKTPOHHA NOPDBYKA U NOKYNKa:

KnveHTa n3BbpLUBa cegHUTe AeincTeuma B yebcata www.boleron.bg u/mnm mobunHu npunoxeHumsa

Boleron HannyHu B Google Play (Android) n AppStore (iOS)

1. W36upa Bug 3acTpaxoBaTesieH NPOAYKT (C Bb3MOXKHOCT Aa ce 3ano3Hae ¢ npeaaoroBopHaTa
nHpopmaLma 1 MHOOPMALMOHHNA AOKYMEHT 33 3aCTPAX0BaTENHUA NPOAYKT).
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2. W3bupa/nonbnsa HeobxoaMMMUTE NapamMeTpu Ha 3acTpPaxoBaTeNHUA NPOAYKT

3. MNonbaBa HEOHXOAMMUTE IMYHWN AAHHM 33 CK/IOYBAHETO Ha 3acTpaxoBaTesIeH 40roBop oT
pascTosiHue

4. TMpernexaa, 3ano3HaBa ce M NOANUCBA CleQHUTE OKYMEHTU C aKTUBHO AeiCTBUE - MapKUpaHe
Ha YyeK 60KC cpely TeKcT ,,CbrnaceH cbm U npuemam” (eNeKTpoHeH nognuc):

= [loNnTUKaTa 3a 3alUNUTA HA INYHUTE AAHHMU

=  Ob6wuTe YyCNOBMA Ha 3aCTPAX0BaATENHUA NPOAYKT

=  O6wuTe ycnoBma 3a Non3BaHe Ha naatdopmarta Boleron

= Bb3naraTeneH 4orosop

= Cbrnacue 3a perucTpaumsa Ha 6aHKoBa KapTa M U3BbpLUBAHE Ha NaallaHuMA

KnueHTuTe Ha 3acTpaxoBaTesiHua 6pokep bonepoH KoHcyntuHr EOO/L ce cbrnacasat, npuvemat U
noanuceat [loAnTUKaTa 3a 3aWMTa Ha AMYHMTE AaHHM, O6wuTe ycnoBMA Ha CbOTBETHUSA
3acTpaxoBaTteneH npoayKTt; O6wuTe ycnosma 3a non3saHe Ha naatdopmata Boleron, BbanaratenHus
O0roBOP MeXKAy 3acTpaxoBaTesiHna bpokep n KameHTa, Cbrnacme 3a pernctpauns Ha 6aHKkoBa KapTa m
M3BbPLUBAHE HA NJALLAHMA Ype3 aKTUBHO AENCTBME — NOCTaBAHE HA OTMETKA B YeK BOKC cpeLy TeKCT
,CbrnaceH cbm 1 npyemam”, KOETo MMa cuaaTa Ha eNeKTPOHEH NoAnuc cbriacHo 3EAEYY.

Ypes nocTtaBAHETO HAa OTMETKaTa, K/IMeHTa:

= Jleknapupa, Ye ce e 3ano3Hana ¢ HacTosawmTe obwu ycnosuma, pasdbumpa u rm npmema msuano.

= Bb3nara Ha 3acTtpaxoBatenHus bpokep BonepoH KoHcyntuHr EOO/M aa ckAou4M M noanuile ¢
KBaAMPUUMpPaAH eNeKTPOHEH NoAnuC U/ MM camMopbyeH NoAnuc oT HEroBO MME U 3a M 33 Herosa
CMeTKa A0roBOp 3a 3aCTPAXOBKa NPM YCNOBMA U CbC 3aCTpaxoBaTelHa KOMMNaHWA, KOATO e u3bpan
n3non3Baiku yebcaita Ha www.boleron.bg n/unn mobunHmn npunoxkeHusa Boleron HanuuHu B
Google Play (Android) n AppStore (iOS).

= Ce cbrnacsaBa AaHHUTE, KOWUTO LLE BbBeAe OT HeroBaTa baHKOBa KapTa Aa 6bAaT perncTtpmpaHm B
cucTemarta Ha obcnyrkBallata 6aHKa, BKAOYMUTENHO U 33 U3MbJHEHWE Ha NEPUOANYHM NNALWAHUA

= [leknapupa, 4ye e B3en MHPOPMUPAHO pelleHne 3a MOKyNnKaTa Ha CbOTBETHWUA 3acTpaxoBaTeneH
NpPOAyKT

= Jleknapupa, 4ye ce e 3ano3Han c uHbopmaumata no 4n.324-326 ot Kogekca Ha 3aCTpaxoBaHETO U A
npvema

5. Mpernexaa napameTpute Ha M3BpaHUA 3aCTPaxoBaTeNeH NPOAYKT, BbBeAEHUTE IMYHU AaHHU U
ueHara.
6. W36upa HauMHa Ha NaalaHe — Ha egHa AW NoBeve BHOCKM ¢ baHKoBa KapTa.

Cnep, yCcnewHo naawaHe KIMeEHTa No1ly4aBa €/IEKTPOHHO NoAnncaHa 3aCTpaxoBaTe/siHa noanua.

7.4. lNpouec no npeaocTaBAHe Ha 3aCTPaXoBaTeNHO-NOCPEAHUYECKU YCayru oT
pa3CcTosAHMeE 3a 3acTpPaxoBKa ,,KuBoT”.

EnekTpoHHa MopbYKa 33 CKAOYBAHE Ha 3acTpaxoBaTeNieH [0roBOp OT Pa3CTosiHME Ce 3aABABA OT
KnuneHTta, KaTo NocneaHuAT M3BbPLLM NOC/eA0BaTEeNIHO CTbMKUTE, ONUCAHU B HACTOALLMA pa3aen oT
obwmnTte ycnosus.

Mpu noceleHne Ha KNMeHTa Ha www.boleron.bg n mobunHu npmnnoxenua Boleron HannyHm B Google
Play (Android) n AppStore (iOS), CbLUMAT MMA Bb3MOMKHOCT /IeECHO, YA0OHO M M34YepnaTesHoO Aa ce
3ano3Hae C npeanorosBopHata MHPopmauma 3a 3acTpaxoBaTeniHMs OpoKep, 3acTpaxoBaTens u
MHPOPMALMOHHUTE AOKYMEHTM 3a NpeasiaraHMTe 3acTpaxoBaTe/IHW MPOAYKTM, KAaKTO U aa u3bepe
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3acCTpaxoBaTesieH NPOA4YKT, KOWTO ce npeanara OH/aMH U Aa 3arno4yHe npoueaypa no 3aABABaHE Ha
3aCTpaxoBaTesieH 40roBop OT pa3CToOAHUE.

I1pou,ec Ha €/1IeKTPOHHa NOPbYKA U NOKYNKa:

KnneHTa M3BbpluBa cnegHuTe aenctsva B yebcanta www.boleron.bg n/mnm mobunHu npunoxeHus
Boleron HannyHu B Google Play (Android) n AppStore (iOS)

1. 3anosHaBa ce ¢ UHPOPMaALMATA U OKYMEHTUTE 3a NPOAYKTA
MN36upa/nonbasa HeobxogMMUTE NapaMeTpy Ha 3acTpaxoBaTeIHUA NPOAYKT
N36upa HauMHa Ha NaawaHe — roAMWHO UAN MEeCeYHO
MNonb/aBa HEOOXOAMMUTE INYHU AAHHW 3@ CK/IKOYBAHETO Ha 3aCTpaxoBaTesieH AOroBop OT
pascTtoaHue
MNonvbnsa 3apaBHa geKknapauma
MNonbnea BbnpocHUK Kosup,
Monbnasa [eknapauma 3a Npomnsxos Ha cpeacteaTa (no 4a.66, an.2 ot 3SMUIM)
Monbnea [eknapauma 3a LennTe Ha aBTOMATUYHMA 0bMeH Ha dUHaAHCOBA MHPOPMALLMA HA
OCHoBaHue un.142, an.1 ot AOMK
9. Monbnea [deknapauna 3a BuaHm nonntmyeckmn nM4yHocTr no 4n.36, an.2 ot 3MUI
10. BbvBekaa AaHHM 3a paboTogartens cu
11. U36mpa nnuyata, Konto ga 6baat beHePULUMEHTUTE NO 3aCTPaAXOBKATA — 3aKOHHWU HacnegHUUM
WAn Apyrn nnua
12. laBa cbrnacme/Hecbrnacue 3a AMPEKTEH MapKETMHT Ha 3acTpaxoBaTens
13. Mpernexpga, 3ano3HaBa ce U NOANUCBA CheAHUTEe LOKYMEHTM C aKTUBHO AEMNCTBUE - MapKMpaHe
Ha YeK BoKc cpelly TeKCT ,,CbrnaceH cbm 1 npuemam” (eIeKTpoHeH noanuc):
= [loAnTUKaTa 3a 3almMTa Ha INYHUTE AaHHU
= O6wMmTe ycnoBuA 3a Non3BaHe Ha nnatdopmata Boleron
=  Bb3naratesneH 4OroBop
= Cbrnacue 3a perucrpauma Ha 6aHKOBa KapTa U M3BbpLUBAHE Ha NNaWaHUA

H>owDn

o N o w

KnveHTUTe Ha 3acTpaxoBaTenHusa bpokep BonepoH KoHcyntuHr EOO[ ce cbrnacasaT, npMemat M
nognuceat [lloAnTMKaTa 3a 3aWmTa Ha /AWYHMTE [AaHHM, O6wuTe yCnoBMA Ha CbOTBETHUA
3acTpaxoBaTeneH NpoAyKT; O6umMTe ycaoBua 3a Noi3BaHe Ha naatpopmaTta Boleron, BbanaratenHusa
[OroBOP MEXKy 3acTpaxoBaTenHus 6pokep u KnneHTa, Cbrnacue 3a perucTpauma Ha 6aHKoBa KapTa U
M3BbpLUBAHE Ha NalaHMA Ypes aKTMBHO AeNCTBME — NOCTaBsAHE Ha OTMETKa B YeK BOKC cpeLly TEKCT
,CbrnaceH cbM 1 Npuemam”, KOETO MMa CMAaTa Ha eleKTPOHEH noAanuc cbrnacHo 3EAEYY.

Ypes3 NOCTaBAHETO HA OTMETKaTa, KANEHTa:

= [leknapupa, ye ce e 3arno3Haja ¢ HacToAwmTe obLm ycnosua, pa3bupa 1 rm npuema nsuano.

* Bwb3nara Ha 3acTpaxoBaTenHus 6pokep BonepoH KoHcyntuHr EOO/L, ga ckawoum M nognuue c
KBaNMOULMPAH eNeKTPOHEH NOANMUC U/MAK caMopbyYeH Noanuc OT HEeroBO MMe U 3a U 3a Herosa
CMeTKa 40roBOp 3a 3aCTPaxoBKa NpW YCN0BMA M CbC 3aCTPaxoBaTeIHa KOMNAHMA, KOATO e n3bpan
n3nonsBalikm yebcaiMta Ha www.boleron.bg n/mnn mobunHu npunoxkeHuns Boleron HannuyHu B
Google Play (Android) n AppStore (iOS).

= (e cbrnacasa AaHHUTE, KOUTO LLe BbBeae OT HeroBaTa 6aHKOBa KapTa Aa 6bAaT perncTpupaHu B
cucTemarta Ha obcnyrkealata 6aHKa, BKAOYUTENHO M 33 U3Nb/IHEHWE HA NePUOANYHM NAALLAHMA

= [leknapupa, 4ye e B3en MHPOPMUPAHO pelleHne 3a MOKyNKaTa Ha CbOTBETHWMA 3acTpaxoBaTeneH
NpPOAyKT

= Jleknapupa, ye ce e 3ano3Han c uHdopmaumaTa no 4n.324-326 ot Kogekca Ha 3aCTPaxoBaHETO U A
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npuema
14. Npernexkaa napameTpuTe Ha n3bpaHuUa 3acTpaxoBaTeieH NPOAYKT, BbBeAEHUTE IMYHU JAHHU U
LeHara.
15. M3BbpLUBa NAaLWaHe ¢ 6aHKOBaA KapTa
16. Cnep ycnewHo nnaliaHe KAMeHTa, ciesBa Aa ce naeHtuduumpa c EBpoTpbCT (ApyrKecTBo 3a
YOOCTOBEPUTENTHW YCAYTN) U Aa NOAMNULLE BCUYKM HEOBXOAMMM AOKYMEHTM 3a CKAOYBAHE Ha
3acTpaxoBKaTa
17. Cnep ycnewHa naeHTMPUKaLMA KAMEHTA NOy4aBa 33 NOANUC CNefHUTE AOKYMEHTH:
=  O6wMm ycnoBua — NPOAYKT Ha 3acTpaxoBaTens
= [IpepaorosopHa MHPOPMALMA HA 3acTpaxoBaTens
= [loAnTUKa 338 KOHOUAEHUMANHOCT Ha 3acTpaxoBaTens
= Bb3narateneH Jorosop
= 3adAB/IeHMe 33 3aCTpaxoBaHe
= 3papaBHa geknapauusa/Oeknapaums Kosua
= Jleknapauma 3a Npomsxoj Ha cpeacTtsa (no 4.66, an.2 ot 3SMUMN)
= [leknapauusa nHdopmaumna Ha ocHoBaHMe 4n.142, an.1 ot AOMNK
= Jleknapauua 3a BuaHM noanTUYECKN AMYHOCTM No Yn.36, an.2 ot SMUTI

3a nognuceaHe Ha ropenocoyYeHnTe 4OKYMEHTU EBPOTPBCT M34aBa KBanMdUUMpaH eNnekTPoHeH noanuc
/KEM/, c KOWTO KNMeHTa e noAanuiie cbC cBos cMapTdoH 6e3nNaTHO BCUYKN AOKYMEHTU. CPOKbT 3a
noanuceBaHe Ha AOKYMeHTUTe e 48 yaca.

18. Cnep nognmnceaHe Ha BCUUYKM HEOOXOAMMM AOKYMEHTW OT CTPaHa Ha KAMEHTA, AOKYMEHTUTE ce
ANCTPMOYTUPAT 40 3aCTpaxoBaTe A 3a pasrierxgaHe

19. 3acTtpaxoBatena B cpok ot 10 /aecet/ paboTHM AHW, HA Ba3a AOKYMEHTALMATA U BbTPELIHUTE CU
NOJIMTUKKN peLlaBa Aa/in Aa CK/I0OYM 3aCTPAaX0BKa C K/MEHTA.

20. Mpun NONOKNUTENHO CTAHOBULLE Ha 3aCTPaxoBaTeNd, KIMeHTa Noayyasa No MMenn n B npodpuna
CU eNIeKTPOHHO NoANMUC 3acTpaxoBaTteneH aorosop /nonaunua/

21. MNpu oTpMLATENHO CTAHOBMLLE Ha 3aCTPaxoBaTenn, 3aCTpaxoBaTeHUA BpoKep Bb3CTaHOBABA
nnaTeHUTe CPeACTBa OT K/IMEHTA B NbJ1IeH pa3mep B CPOK OT 5 paboTHU AHMW.

7.5. lNpouec no npeagocTtaBAHe HA 3aCTPaxoOBaTeNHO-NOCPEAHUYECKU YCAyru oT
pa3CcTosiHMeE 3a 3aCTpaxoBKa ,34paBe ¢ NpeaAnMcTBO”

EnekTpoHHa MopbyKa 3a CK/AOYBAHE Ha 3acTpaxoBaTesieH [0roBOp OT Pas3CTosiHME Ce 3anABABA OT
KnneHTa, KaTo NOCNeAHUAT U3BbPLLM NOC/NEeA0BaTENHO CTbMNKUTE, ONUCAaHM B HACTOALLMA pa3aen oT
obwmnTte ycnosus.

Mpu noceleHne Ha KNMeHTa Ha www.boleron.bg u mobunHu npunoxkeHns Boleron HannyHu B Google
Play (Android) n AppStore (iOS), CbLMAT MMa Bb3MOMKHOCT JIECHO, YAOOHO M M34YepnaTesiHO da ce
3ano3Hae C npeaaoroBopHata MHGoOpmaumAa 3a 3acTpaxosaTenHuA OGpoKep, 3acTpaxoBaTtena u
MHOOPMALMOHHUTE OOKYMEHTM 3a NpeparaHuUTe 3acCTPaxoBaTe/IHM MPOAYKTU, KaKTo U aa mnsbepe
3acTpaxoBaTeneH NPOAYKT, KOMTO ce npeasiara OHAalH M ga 3anovHe npoueaypa no 3afaBABaHe Ha
3aCTpaxoBaTesieH A40roBop OT PAa3CTOAHMeE.
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Mpouec Ha eneKTpPOHHa NOPbUYKa U NOKYNKa:

KnneHTa n3BbpluBa cnegHuTe aenctsma B yebcaiita www.boleron.bg n/mnnm mobunHu npunoxeHus
Boleron HannyHu B Google Play (Android) n AppStore (iOS)

1. 3anos3HaBa ce ¢ MHGOPMaLMATA N AOKYMEHTUTE 32 NPOAYKTa
MN36upa/nonbasa HeobxoaMMUTE NapaMeTPU Ha 3aCTPaxoBaTeIHUA NPOAYKT

M36V|pa Ha4MHa Ha naawaHe — rognwHo nnn mecevyHo

B wnN

Monb/aBa HEOBXOANMMUTE NNYHM AAHHW 33 CKNOYBAHETO Ha 3aCTpaxoBaTeNeH A0roBop OT
pascToaHne

MNonbnsa 3apaBHa AeKknapauma
NMonbnsa BbnpocHUK Kosug,
Monbnsa Jeknapaumsa 3a Npounsxoa Ha cpeacteata (no 4a.66, an.2 ot 3SMUMN)

0 N o U

Monbnea [eknapauma 3a LeamTe Ha aBTOMaTUYHMA 0bMeH Ha dunHaHcoBa MHPOopPMaLMA Ha
ocHoBaHue un.142, an.1 ot AOMNK

9. MNonvbnsa [eknapaumna 3a BugHn nonmtnyeckn amyHocTun no 4a.36, an.2 ot SMUM
10. BbBerkaa AaHHuM 3a pabotoaartena cu
11. AaBa cbrnacue/Hecbrnacue 3a AMPEKTEH MapKeTMHI Ha 3acTpaxoBaTtens

12. Mpernexkaa, 3ano3HaBa ce U NoANUCBa CneaHUTE AOKYMEHTU C aKTUBHO AENCTBUE -
MapKMpaHe Ha Yek BoKC cpelly TeKcT ,,CbriaceH cbm 1 npuemam” (eNIeKTPoOHEeH NoAanuc):
= [loAnTUKaTa 3a 3alMTa Ha INYHUTE JaHHU
=  O6wMmTe ycnoBuA 3a Non3BaHe Ha naatopmata Boleron
= Bb3naraTeneH gorosop
= Cbrnacue 3a permcrpauma Ha 6aHKoBa KapTa M M3BbPLUBAHE Ha NaLLaHNSA

KnneHtute Ha 3acTpaxoBaTenHus bpokep BonepoH KoHcyntuHr EOO/, ce cbrnacaeat, npuemart wm
nognuceat [lonAnTMKaTa 3a 3aWMTa Ha JNYHUTE JaHHM, O6wuTe YyCnoBMA Ha CbOTBETHUA
3acTpaxoBaTesieH NpoayKT; ObwmTe ycnoBmAa 3a non3eaHe Ha naatdopmata Boleron, BbanaratenHus
[0roBOpP MEXKAY 3acTpaxoBaTeHNA BPoKep 1 KnueHTa, Cbrnacue 3a perucTpauma Ha 6aHKoBa KapTa m
M3BBbPLUBAHE HA NNALLAHMA Ype3 aKTUBHO AENCTBME — NOCTaBAHE HA OTMETKa B YeK BOKC cpelly TeKcT
,CbrnaceH cbm 1 npnemam”, KOETO UMa CMAaTa Ha eIEKTPOHEH noanuc cbrnacHo 3EAEYY.

‘-Ipe3 NOoCTaBAHETO HAa OTMETKATA, K/IneHTa:

= Jleknapupa, Ye ce e 3an03Haa ¢ HacToAWwmMTe 0bwu ycnosuma, pasdbumpa n rm npmema msuano.

= Bb3nara Ha 3acTtpaxoBatenHus bpokep bonepoH KoHcyntuHr EOO/L aa ckaouM M noanuile ¢
KBaNMbMLMpPaH eNeKTPOHEH MOAMNMC U/MAK caMopbYeH NoANMUC OT HEroBO MMe UM 3a U 32 Herosa
CMeTKa A0roBOp 3a 3aCTPAXOBKa NPU YCNOBMA M CbC 3aCTpaxoBaTe/iHa KOMNaHMA, KOATO e u3bpan
n3nonsBaiikm yebcaita Ha www.boleron.bg n/mnu mobunHu npunoxkeHuns Boleron HanuyHu B
Google Play (Android) n AppStore (iOS).

= Ce cbrnacsaBa JAaHHUTE, KOUTO e BbBeAe OT HeroBaTa 6HaHKOBa KapTa Aa 6bAaT pernctpupaHm B
cucTemaTa Ha obcnykeawaTta 6aHKa, BKAKOYMUTENHO U 33 U3MbJHEHWE HA NEPUOANYHM NNALLAHUA

= [leknapupa, 4ye e B3en MHPOPMUPAHO pelleHne 3a NOKyNnKaTa Ha CbOTBETHWA 3acTpaxoBaTeneH
NpPOAyKT

= Jleknapupa, Yye ce e 3ano3Han c uHdopmaumata no un.324-326 ot Kogekca Ha 3aCTpaxoBaHETO U A
npuema
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13. MNpernexkaa napameTpuTte Ha N3bpaHUA 3acTpaxoBaTeNeH NPOAYKT, BbBEAEHUTE INYHU AaHHU
M LeHaTa.
14. N3BbpluBa NialaHe c baHKoBa KapTa
15. Cnep ycnewHo naalaHe KAMeHTa, cneasa Aa ce naeHtuduumpa c EBpoTpbCT (4pyrKecTBo 3a
YyO0CTOBEPUTENHU YCNYTU) U Aa NOANULLE BCUYKM HEOOXOAMMM AOKYMEHTU 3a CKOYBAHE Ha
3acTpaxoBKaTa
16. Cnepq ycnewHa naeHTMdMKaLMA KAMEHTA NOy4aBa 3a NOANUC CIeAHUTE AOKYMEHTH:
= 06wwm ycnoBma — NPOAYKT Ha 3acTpaxoBaTens
= [lpegaoroBopHa MHGOPMaLMA Ha 3acTpaxoBaTens
= [lonnTUKa 32 KOHOMAEHUMANHOCT HA 3acTpaxoBaTens
= Bb3narateneH Jorosop
= 3adAssieHMe 332 3aCTpaxoBaHe
= 3apaBHa geknapauusa/dexknapaums Kosua,
= Jleknapauma 3a Npomsxoa Ha cpeacTtsa (no 4.66, an.2 ot 3MUN)
= [leknapauma nHdopmauma Ha ocHoBaHue yn.142, an.1 ot AOMK
= JleKnapauusa 3a BUaHn noantmyeckn aM4HocTn no 4n.36, an.2 ot 3AMUTII

3a noAnMcBaHe Ha ropenocoyeHnTe AOKYMEHTU EBPOTPBCT M34aBa KBaANPULMPAH eIeKTPOHEH NOANKC
/KEM/, c KOMTO KAMeHTa Wwe nognuiwe cbC CBOS CMAapTGOH 6e3nNNaTHO BCUYKM AOKYMEHTU. CPOKbT 33
NoAnMCBaHe Ha AOKyMeHTUTe e 48 yaca.

17. Chep nognucBaHe Ha BCUYKM HEODXOAMMM AOKYMEHTM OT CTPaHa Ha KAMEHTa, LOKYMEHTUTe
ce AncTpmbyTmnpaT A0 3acTpaxoBaTens 3a pasriexgaHe

18. 3acTpaxoBatena B cpok oT 10 /aecet/ paboTHU AHK, Ha Ba3a AOKYMEHTAUMATA U BbTPELIHUTE
CY NOINTUKM peLlaBa Aanm Aa CKAKYM 3aCTPaxoBKa C KANEHTa.

19. Mpu NONOKUTENHO CTAHOBULLE Ha 3aCTPaxoBaTeNs, KIMEHTa NoJy4yasBa Nno UMenn u B
npoduna cu eNeKTPOHHO NoANMC 3acTpaxosaTeneH gorosop /nonvua/

20. MNpu oTpMLATENHO CTaHOBWLLLE Ha 3aCTPaxoBaTe s, 3aCTpaxoBaTeIHUA BpPoKep Bb3CTaHOBABA
nnaTteHuTe cpeacTBa OT KAMEHTa B Mb/eH pa3mep B CPOK OT 5 paboTHU AHM.

7.6. lNpouec no npeagocTaBAHe HA 3aCTPaXOBaTENHO-NOCPEAHUYECKU YCayru oT
pa3cToAaHMe 32 PMPMEHM 3aCTPaxoBKa

EnekTpoHHa MopbyKa 3a CK/AOYBAHE Ha 3acTpaxoBaTesieH [0roBOp OT Pas3CTosiHME Ce 3anABABA OT
KnneHTa, KaTo NOCNeAHUAT U3BbPLLM NOC/NeA0BaTE/HO CTbMNKUTE, ONUCAaHM B HACTOALLMA pa3aen oT
obwmnte ycnosus.

Mpu noceleHne HA KNMeHTa Ha www.boleron.bg u mobunHu npunoxkeHns Boleron HannyHu B Google
Play (Android) n AppStore (iOS), CbLMAT MMa Bb3MOMKHOCT JIECHO, YAOOHO M M34YepnaTesHO Aa ce
3ano3Hae C npeaaoroBopHata MHGoOpmaumA 3a 3acTpaxosaTenHuA OGpoKep, 3acTpaxoBaTtena u
MHOOPMALMOHHUTE OOKYMEHTM 3a NpeparaHuUTe 3acTPAaxoBaTe/IHM MPOAYKTU, KaKTo M aa mnsbepe
3acTpaxoBaTenieH NPOAYKT, KOMTO ce npeasiara OHAalH M ga 3anovHe npoueaypa no 3afaBABaHEe Ha
3aCTpaxoBaTesieH A40roBop OT PAa3CTOAHMeE.
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Mpouec Ha eneKTpPOHHa NOPbUYKa U NOKYNKa:

KnneHTa n3BbpluBa cnegHuTe aenctsma B yebcaiita www.boleron.bg n/mnm mobunHu npunoxeHus
Boleron HannyHu B Google Play (Android) n AppStore (iOS)

Lo NOUEWNE

=
o

3ano3HaBa ce ¢ MHPopMaLUMATA U 4OKYMEHTUTE 3a NPOAYKTA

BbBexxaa gaHHM Ha dMpMaTa U AaHHM Ha ynpaBuTena

MonbnBa CAUCHK CbC 3aCTPAXOBAHUTE CAYXKUTENN

NHpopmmpa ce 3a ueHUTE N NOKPUTUTE PUCKOBE

MN36mpa HaunHa Ha nnalaHe — rO4AUWHO UAM MECEYHO

Monbnsa Jeknapauma 3a AeACTBUTENHUA cOBCTBEHUK Ha KanuTana /OCK/
MNonvnsa [eknapauma 3a BugHn nonmtnyeckn amyHocTn no 4a.36, an.2 ot MU
Monbnasa [eknapauma 3a Npomnsxoa, Ha cpeacteaTa (no 4a.66, an.2 ot 3MUM)
[aBa cbrnacme/Hecbrnacue 3a AMpPeKTEH MapKeTUHT Ha 3acTpaxoBaTens

. Mpernexaa, 3ano3HaBa ce 1 NOANUCBA CIeAHUTE AOKYMEHTU C aKTUBHO AeNCTBME - MapKupaHe

Ha YyeK BoKc cpelly TeKcT ,,CbrnaceH cbM 1 npuemam” (eNeKTpoHeH NoAnuc):
* [lo/IMTUKATA 33 3aLUNUTA HA INYHUTE SAHHU
=  O6wMmTe ycnoBuA 3a Non3BaHe Ha naatopmata Boleron
= Bb3naratesnieH 40Orosop
= Cobrnacue 3a permcrpauma Ha 6aHKOBa KapTa M M3BbpLUBAHE HA NNALWAHUA

KnveHTUTe Ha 3acTpaxoBaTenHusa bpokep BonepoH KoHcyntuHr EOO[ ce cbrnacasaT, npMemat M
nognuceat [lloAuTMKaTa 3a 3aWmTa Ha JAWYHMTE [aHHM, O6wuTe yCnoBMA Ha CbOTBETHUA
3acTpaxoBaTeneH NpoAyKT; O6lmMTe ycaoBua 3a Noi3BaHe Ha naatpopmaTta Boleron, BbanaratenHusa
[OroBOP MEXK Iy 3acTpaxoBaTenHus 6pokep u KnneHTa, Cbrnacue 3a perucTpauma Ha 6aHKoBa KapTa U
M3BbpLUBAHE Ha NalaHMA Ypes aKTMBHO AeNCTBME — MOCTaBsAHE Ha OTMETKa B YeK BOKC cpeLly TeKCT
,CbraceH cbM 1 Npuemam”, KOETO MMa CMNaTa Ha eleKTPOHEH noAanuc cbrnacHo 3EAEYY.

Ypes nocTtaBAHETO Ha OTMeTKaTa, KIMeHTa:

11.

12.
13.

[eknapupa, ye ce e 3aN03Han € HacToAWwmTe 0bwm ycnosus, pasbupa u rv npuema n3Lano.
Bb3nara Ha 3actpaxoBatenHua bpokep bonepoH KoHcyntuHr EOO/L, ga ckatoum 1M noanuwe c
KBaNMbMLMpPaAH eNeKTPOHEH NOAMMUC U/UAN caMOopbYeH NoANMc OT HEroBO MMe UM 3a U 32 HeroBsa
CMeTKa A0roBOp 3a 3aCTPAXOBKa NPU YCNOBMA M CbC 3aCTpaxoBaTe/IHa KOMNaHWA, KOATO e u3bpan
n3nonsBaiikm yebcaiMta Ha www.boleron.bg n/mnn mobunHu npunoxkeHuns Boleron HannMyHu B
Google Play (Android) n AppStore (iOS).

Ce cbrnacaea AaHHUTE, KOMTO e BbBeAe OT HeroBaTa 6aHKOBa KapTa Aa 6baaT perucTpmpanun B
cucTemarta Ha obcnykealata 6aHKa, BKAOYMTENHO M 33 U3Nb/IHEHWE HA NEePUOANYHM NAaLLAHMA
[eknapupa, ye e B3en MHGOPMUPAHO pPeLleHMe 3a NOKYMNKATa Ha CbOTBETHMA 3acTpaxoBaTeseH
npoAyKT

[eknapupa, ye ce e 3ano3Han c tHGopmaumaTa no 4n.324-326 ot KogeKkca Ha 3aCTpaxoBaHETo U A
npuema

Mpernexaa napameTpute Ha n3bpaHUA 3aCTpaxoBaTeieH NPOAYKT, BbBEAEHUTE NINYHU AAHHU U
LeHaTa.

M3BbpLluBa NaawaHe c baHKoBa KapTa

Cnep ycnewHo nnalwaHe KAMEHTa, caeasa Aa ce naeHtnduumpa c EBpoTpbeT (4py*KecTso 3a
YAOCTOBEPUTENHU YCAYTK) U Aa NOANULIE BCUYKM HEOBXOAMMM AOKYMEHTHU 3a CK/lOUYBaHE Ha
3aCTpaxoBKaTa
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14. Cnep ycnelwHa naeHTUOUKaLMA KAMEHTA Noy4yaBa 3a NOANUC CIEAHUTE AOKYMEHTH:
=  O6wMm ycnoBua — NPOAYKT Ha 3acTpaxoBaTtens
= [lpegaoroBopHa MHGOPMaLMA Ha 3acTpaxoBaTens
= [lonnTuKa 32 KOHOMAEHUMANHOCT HA 3acTpaxoBaTens
= Bb3naratesneH 40Orosop
= 3aAB/IeHMe 33 3aCTpaxoBaHe
= [leknapauma 3a AeNACTBUTENHUA cOBCTBEHUK Ha KanuTana /OCK/
= Jleknapauma 3a Npomsxoj Ha cpeacTtsa (no 4.66, an.2 ot 3SMUN)
= Jleknapauusa 3a BuaHn noamtmyeckn aM4yHocTn no 4n.36, an.2 ot 3AMUTII

3a noAnMcBaHe Ha ropenocoyYeHmTe AOKYMEHTU EBPOTPBCT M34aBa KBaAUPULMPAH e1IeKTPOHEH NOANMC
/KEM/, c KOMTO KAMeHTa We nognuie cbC CBOS CMApTGOH 6e3nNNaTHO BCUYKM AOKYMEHTU. CPOKbT 33
noAnuUcBaHe Ha AOKyMeHTUTe e 48 yaca.

15. Cnep nognucBaHe Ha BCUYKM HEOBXOAMMM AOKYMEHTM OT CTPaHa Ha KAMEeHTa, LOKYMEHTUTe ce
ANCTPUBYTUPAT A0 3acTpaxoBaTena 3a pasriexaaHe

16. 3acTpaxoBatena B cpok ot 10 /aecet/ paboTHM AHM, Ha Ba3a AOKYMEHTALMATA U BbTPELIHUTE CU
NOJIMTUKKN peLlaBa Aa/iv Aa CK/I0YM 3aCTPAX0BKa C K/MEHTA.

17. MNpn NONOKUTENHO CTAaHOBULLE HA 3aCTPaxoBaTeNs, KAMEHTa NoJiy4aBa Nno MMenn 1 B npoduna
CU eNIeKTPOHHO NoANuC 3acTpaxoBaTteneH aorosop /nonaunua/

18. Mpu oTpuLaTeNHO CTAHOBULLE HA 3aCTPaxoBaTeNsA, 3aCTPaxoBaTeNHNA BPOKep Bb3CTaHOBABA
nnaaTeHUTe CPEeACTBa OT K/IMEHTA B NbJ/1IeH pa3mep B CPOK OT 5 paboTHM AHMW.

Camo ynpasuTen Ha CbOTBETHATA d)MpMH MOXe Oa nogage 3adBKa 3a CK/ZIl0YBaAHE Ha ropenoco4vyeHaTa
3aCTpaxoBKa.

8. ANCTPUBYTUPAHE HA 3ACTPAXOBATEJ/IHA NOJIUUA AO K/IUEHTA:

» Cnep ycnewHo HanpaBeHa 3aABKa 3a CK/IOYBAHE Ha 3aCTPaxoBaTesIeH A0roBop OT Pa3CTOAHME npes
yebcaiTta www.boleron.bg n mobunuu npunoxenusa Boleron HannyHu B Google Play (Android) u
AppStore (i0S), KnMeHTbT nosyyaBa Ha NOCOYEH OT Hero UMeln agpec (nog dopmaTa Ha NPUKAYEHU
OOKYMEHTKM) 3acTpaxoBaTenHaTa Mo/MUQA, Pa3nNUMCKaTa 3a HanpaBeHOTO MJalaHe, BCUYKMK
NPUAENKALLN YCNOBUA N LOKYMEHTU, KAKTO M IMHK KbM TeKcTa Ha HactosawmTe OY. MonyyeHata ot
KnuneHTa 3acTpaxoBaTesiHa NOAMLA M NPUNOKEHUTE KbM HEA AOKYMEHTU MMAT cuiaTa Ha CKAtOYEeH
3acTpaxoBaTesieH 40roBop.

e AKO 3acTpaxoBaTeNHWA NPOAYKT Npeanosara KAMeHTa Aa Nojayyu Noauua, SOKYMEHTU, CTUKepU
(3Hak 3a MO) u T.H. Ha du3KnYeckn HocuTen (3acTpaxoBka ,[pakaaHCcKka OTroBOpPHOCT), TO cnen,
yCnewHo HanpaBeHa 3afBKa 3a CK/OYBAHE Ha 3acTpaxoBaTesieH A0roBop OT Pa3CTOAHWe npes
yebcaiTta www.boleron.bg n mobunHu npunoxkenusa Boleron HannyHu B Google Play (Android) u
AppStore (i0OS), KnneHTbT nosiyd4aBa Ha NOCOYEH OT HEro aApec 3acTpaxoBaTesHaTa Nnonuua,
pasnmMcKkaTa 3a HaNpPaBeHOTO NAalLaHe, BCUYKU NPUAENKALLM YCIOBUA U LOKYMEHTM B CPOK OT 3
pPaboTHM AHW. AKO MNAWAHETO € PAa3CpPOYEHO, KAMEHTA MoJiydyaBa HeObXOAMMUTE AOKYMEHTU
(Hanpumep cTUKepP) B CPOK A0 TpM PabOTHU AHWU OT NAaLLAHETO.

e 3a HAKOW 3aCTPaxX0OBKM 32 KOMTO Ce U3UCKBA TEXHMYECKO Bpeme 3asBKaTa/nonuuaTa ce obpaboTsa B
CPOK OT TPU A0 AeceT paboTHM AHM OT AaTaTa Ha NOAABaAHE Ha 3aABKaTa.
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9. APYINUYCNYTU

9.1. Tnobwu ot KAT, BaamaHocT Ha paXKaaHCKa OTFOBOPHOCT, TEXHUYECKM Npernea u
BUHETKa

B nnatdopmata Ha Boleron knveHTUTE MoraT Aa M3BbPLUBAT NO CBOE XKenaHne NpoBepKu 3a: Mnobu ot

KAT, BanngHocT Ha paxKgaHCKa OTroBOPHOCT, TeEXHUYECKM npernes v BUHeTKa. 3a LeaTa Ha NpoBepKa

KNMeHTa cnepBa Aa BbBeae HeobxoguMmuTe AaHHM 3a NPOBEPKUTE — PerncrpayMoHeH HomMep Ha

aBTomobun; Homep Ha manbK TanoH Ha MIC; Homep Ha wodbopcka KHUXKKa; EFH 1 nmenn 3a

no/siyYaBaHe Ha pesyataTuTe.

Cnep, cbrnacue 3a o6paboTkaTa Ha IMYHM JAHHU M HAaTUCKaHe byToHa “MpoBepn” Wwe ce BU3yanusmupar
pe3ynTaTuTe OT U3BBbPLIEHUTE NPOBEPKU U KIMEHTA LLLe NOYyYM YBEAOMUTENEH UMEWN 33 TAX.

Mo He3aBucelM OT Boleron NnpMumHM € Bb3MOXKHO HAKOM OT NPOBEPKMTE [a He ca YCNeLWHM U 4a He ce
BM3YaIM3NPAT KOPEKTHO.

9.2. 3akynyBaHe Ha BUHETKMU

Mpe3 nnatdpopmata Ha Boleron morat aa ce 3aKynyBaT e/IeKTPOHHU BUHETKM.

Ycnyrata ce npepoctaBa B naptHbopctso ¢ ,,AUOKUTONT CMAPT WUHOPACTPYKTYPA“ AL cbe
ceganvuie v agpec Ha ynpasneHue: bbarapua, obnact Copuma-ctonnua, obwmHa CTonMyHa, rpas
Coodwus, parioH Cpegeu, yAn. ,leoprm C. Pakosckn® Ne96 EMK 205612035.

Mpouec Ha eNleKTPOHHA NOPDBYKA U NOKYNKa:

KnneHTa n3BbplLBa cregHuTe geictena B yebcanta www.boleron.bg u/mam mobunum npunoxkeHun
Boleron HannyHu B Google Play (Android) n AppStore (iOS)

KnneHTa nsbupa npoaykT ,,EnekTpoHHa BUHETKa”

Kateropua Ha MIC

CpoOK Ha BMHeTKaTa, C BU3yaan3auma Ha LLeHaTa 3a CbOTBETHUA Nepuros,
BbBexaa perncrpauMoHeH Homep Ha aBTomobuna u nepmos Ha BUHETKaTa
MpepocTaBa MMenn agpec 3a NoslydyaBaHe Ha 3aKyneHaTa BUHETKa

N howbdeR

Mpernekaa, 3ano3HaBa ce U NoAnNucBa CNeAHUTe JOKYMEHTU C aKTUBHO AENCTBUE - MapKupaHe

Ha YeK BOKc cpelly TeKCT ,,CbrnaceH cbm 1 npuemam” (eIeKTpoHeH noanuc):

= [loNUTUKATA 33 3aLUNUTA HA INYHUTE AAHHU

=  O06wWwunTe ycnosma 3a Non3BaHe Ha nnatdopmaTa Boleron

8. CvrnacsaBa ce, Ye Npu HEMPABUIHO BbBEAEHM AAHHWN U aKTMBUPAHA €-BUHETKA, CYMU He ce
Bb3CTaHOBABAT.

9. WM3BbpwBa nNpernes Ha 3a4ageHnTe oT Hero AaHHU M NapameTpu

10. U3BbpLLBA EN1EKTPOHHO NAallaHe ¢ 6aHKOBa KapTa UM APYr e/IeKTPOHEH MHCTPYMEHT 3a n/lallaHe
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9.3. MposepKa no VIN (UcTopus Ha weTtn)

Mpe3 nnatdopmata Ha Boleron moke Aa ce M3BbPLLBA M NPOBEPKa Ha aBTomobuna no VIN
(naeHTUPUKaALMOHEH HOMEP Ha aBTOMObMAA).

BesnnaTHaTa NnpoBepKa NOKa3Ba Ha KAMEHTA AaNM MMa LWeTK, KaTo 6poiika MNnhaTeHaTa NpoBepKa
NnoKa3Ba:

= ABTOMOOUADBT 06ABEH /1M € 3a TOTa/IHa LeTa

= Kma nu OTKpUTK 3acTpaxoBaTenHu weTtu B EBpona

= OnucaHMe N CTOMHOCT Ha LLEeTH

= [Ipob6er Ha aBTOMObMNA

Mpouec Ha eneKTPOHHa NOpPbYKa U NOKYNKa:

KnneHTa n3sbpluBa cnegHuTe gencrena B yebcanta www.boleron.bg n/mam mobunHmn npunoxkeHma
Boleron HannyHm B Google Play (Android) n AppStore (iOS)

KnuneHTa nsbupa npoaykr ,Uctopus wetmn”

BbBexaa perncrpaumoHeH Homep Ha aBTomobuna u VIN Ha aBTomobuna

MpenocTasa MMenn agpec 3a NoNyyYaBaHe Ha pe3ynTaTUTe OT NPoBepKaTa

Mpernexpaa, 3ano3HaBa ce M NOANNCBA CNeAHUTE JOKYMEHTU C aKTUBHO AENCTBME - MAaPKMPAHE Ha
yeK BOKC cpely TeKcT ,,CbrnaceH CbM M npuemam” (eNeKTpoHeH NoAnuc):

= [lonnTuKaTa 3a 3aWmMTa Ha IMYHUTE AAHHU

=  O6wwnTe ycnosmA 3a non3saHe Ha naatdopmata Boleron

5. WM3sbpwBsa npernes Ha 3agafeHnTe OT HEro AaHHU U napameTpu

6. M3BbpLIBA €N1EKTPOHHO NAaLaHe ¢ 6aHKOBA KapTa UK APYr eNIeKTPOHEH MHCTPYMEHT 3a NiallaHe

PwbNhpE

10. Cb3AABAHE HA NMPO®UI

Boleron Cb34aBa I'IpOd)MI'IM Ha KIMEHTUTE CN aBTOMATUYHO NPU cheaHUTE Caydan:

= [loKynKa Ha 3acTpaxoBaTeneH NpoayKT

= [loKynKa Ha BUHETKaA

= [nateHa nposepka no VIN (UcTopua Ha weTn)

=  Peructpauma 3a aboHameHT 3a [1o6m ot KAT, BanngHoCT Ha rpaaaHCKa OTrOBOPHOCT,
TexHU4ecku npernes v BUHETKA

Cb3pgaBaHeTo Ha I'IpOd)MJ'I no3sosiaBa Ha Boleron Aa npenocrtaBa NepCoHaAN3NPaHU ycnyru, neceH
A0CTbN A0 AaHHUTE HA KIMEHTA U Bb3MOXXHOCT 3a ynpaBieHne Ha BCUYKN HaIMYHU aboHaMeHTU U
npoayKktu. loctbna 4o nmenna ce ocblecTBABa NO CUTypeH HAa4YUH, Ype3 N3MNO0N3BaAHE Ha nmenna c

KOMTO CTe N penocrtaBunun.

KnneHtute umar NnpaBo Ha AO0CTbM, KOpeKuna nan n3TpmnBaHe Ha TeEXHUTE IMYHU OaHHWN, KAKTO N Aa

npeKpaTaT npoduaa c1 No BCAKO BPEME Ypes NogaBaHe Ha 3asiBKa KbM Boleron.
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11.PETUCTPALUUNA HA BAHKOBA KAPTA U NMNTAWLAHUA:

MnawaHe c 6aHKOBa KapTa:

Mpu 3aKynyBaHe Ha 3acTpaxoBaTeNeH MPOAYKT, 3a KOWUTO notpebutenat wusbepe pascpoyeHo
(nepnognyHo nnawaHe) — TOBa NANalWlaHe LWe Ce M3MbAHABA 4Ype3 pPerncTpauma Ha KapTtata Ha
notpebuTtena B cuctemata Ha baHkaTa, obcnykBalLa 3acTpaxoBaTeIHUAT HpOKep 1 Ype3 U3NbAHEHNE Ha
nocnegBaliM — NEPUOAMYHM NNAWAHMA C perncTpupaHaTa KapTta, 6e3 Hameca OT CTpaHa Ha
noTpebutens.

PervctpaunsaTa Ha KapTaTa B 6aHKOBaTa CMCTEMA Ce OCbLLECTBABA MO BpeMe Ha MbPBOTO N/alaHe Ha
notpebutena ypes BbBEXKAAHE HA AAHHMTE HA BaHKOBaTa KapTa B CUIypHAa cpeja B cucTemaTa Ha
baHkata. Te3uM KapTOBM [AaHHW Ce CbXPaHABAT B KPUNTMPaAH BMA OT CTpaHa Ha baHkaTta u
3actpaxoBaTenHuAT 6pokep bonepoH KoHcynTnHr EOO/L HAMA A0CTbN A0 TAX B HATO €4ANUH MOMEHT OT
nnaTexXHMaT npouec. C npMemaHeTo Ha HacToAwMTe O06WM yCNoBMA, KAMEHTLT Ce CbriacAasa
6aHKOBaTa My KapTa ga 6bae perncTpmpaHa, BKAOUYUTENHO 33 U3NMbAHEHME HA NEPUOAUYHUN NNALWAHUA
B CbOTBETCTBME C M36pPaHMA OT HEro 3acTpaxoBaTesieH NPOAYKT M BUA, HA NAALWAHUA.

MnawaHe c HANOXEH NaaTex:

Mpu HaNoXKeH NnaTex KAneHtTuTe Ha bonepoH KoHcyntnHr EOO/, 3annawaT nopbykaTa CU Ha Kypuepa,
KOMTO M1 nocelasa Npu AOCTaBKaTa Ha 3acTpaxoBaTesiHaTa NoAnua u/vav Apyru 4OKYMeHTH.

12.MPABO HA OTKA3 OT HAMPABEHA NMOPBbYKA U BPbLLAHE HA CYMU

MoTpebuten — ¢uM3MYECKo uuUe, KOeTo AeNCTBA WM3BbH pPaMKMTE Ha CBOATA TbProBCKa WM
npodecnoHanHa AeMHOCT, UMa NPaBO Aa Ce OTKarKe OoT Aorosopa cbe bonepoH KoHcyntnHr EOO/ B
14- nHeBeH CPOK OT NOAABaHe Ha e/IeKTPOHHATa NopbYKa npe3 yebcaiita www.boleron.bg n mobunnm
npuaoxeHua Boleron HannuHm B Google Play (Android) n AppStore (iOS), KaTo M3npatM NMCMeEHO
yBegomneHne p[o 3acTpaxoBaTenHMA OpoKep Ha yKasaHWTe B yebcalTa KOHTAKTHM AaHHW.
MNoTpebuTtens- pU3nyYecKo MLUe MMma NPaBo Ha O0TKa3 6e3 Aa Ab/XKM 0be3leTeHne UM HEYCTOMKa bes
[a Noco4Ba NPUYMHA cbrnacHo ya.12 ot 3MNPYyP.

[MpaBOTO Ha OTKa3 He ce nNpuaara 3a 3acTpaxoBaTe/IHM 40r0OBOPU BbB BPb3Ka C MbTyBaHe, 6arax unum
APYyrn 3aCTpaxoBaTesiHn A0TroBOpPU CbC CPOK, MO-Ma/TbK OT eANH MeCeL..

MoTpebutennte — ¢GU3MYECKM NMLQ, KOUTO AEUCTBAT B PAMKUTE HA CBOATA TbProBCKAa WM
npodecnoHanHa AEMHOCT UAM OT MMETO Ha TbProBel, KOWTO NpeacTaBAsBaT MO 3aKOH WAM MO
NbAHOMOLME, HAMAT NPaBO Ha OTKa3 OT Aorosopa cbC bonepoH KoHcyntmuHr EOO/, ckatoueH ypes
M3NPaLWAHETO HA eNIeKTPOHHA NOPbBUKa.

Mpw KenaHue 3a OTKA3 Ha NOpbYKATA OT NOTpebuTennTe, KOMTO MMAT NPaABO HA TOBA, B Cbluna 14-
OHEeBEeH CPOK OT M3NpallaHeTo 1 e Heobxoanumo noTpebutenat aa yseaomm bonepoH KoHCynTuHr
EOO/A Ha e- mail agpec: offices@boleron.com

AKO e BBb3MOXHO bonepoH KoHcyntuHr EOO[ moxe pfOa aHynvMpa wsgageHata nonvua 6es
noTpebuTenaT Aa Ab/IXKN KaKBUTO U Aa BMN0 TaKCK UK PA3HOCKW. AKO NOIMLATa, KOATO CTe NopbYanu
€ n3ganeHa v BAA3Na B cMaa Npegm nosiydaBaHe Ha yBeAOMIEHMETO 3@ OTKA3 OT 3acTpaxoBaTenHus
bpoKep, TO KANeHTa e ANbXKeH Aa ce 06bpHeTe KbM 3aCTpaxoBaTe/IHAaTa KOMMAHMSA 33 aHY/IMpaHe Ha
3acTpaxoBaTesiHaTa NoanLa. 3aCTpaxoBaTe/HOTO APYXKECTBO MMa MPaBo Aa YADbPKMU 33 CPOKa, npes
KOWTO e gelicTBana 3acTpaxoBaTesHaTa Noavua, Ab/AKMMaTa 3acTpaxoBaTe/iHa NpemMus OT nsaTeHaTa
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oT Bac cyma npu CK/touBaHe Ha 3acTpaxoBKaTa.

BpbllaHe Ha cymun ce n3NbaAHABA €MHCTBEHO Ype3 Bb3CTaHOBABALLA KAapTOBa TPaH3aKLUMA NO CbLlaTa
KapToBa CMETKa Ha I'IOTpE6VITeJ'IF| OT KOATO € HanpaBeHa CbOTBETHATA NOPDBHKA.

Cnep n3tnyaHe Ha To3K 14-AHEeBeEH CPOK, B C/ly4alt Ye UcKaTe Aa NpeKkpaTUTe CKAYeHuna Yypes bonepoH
KoHcyntnHr EOO[, 3acTpaxoBaTesnieH [AoroBop, TpabBa pga ce o06bpHeTe AUPEKTHO KbMm
3aCTPaxoBaTe/IHOTO APYKECTBO, KOETO e 134310 NoAMLATa BU.

13.3AWLUTA HA TUMHUTE OAHHU

BonepoH KoHcyntnHr EOO/L 06paboTBa 1 CbXpaHABA IMYHU AAHHW HA KNIMEHTUTE CU B CbOTBETCTBUE C
PernameHT (EC) 2016/679 Ha EBponelickusa napnameHT M CbBeTa OTHOCHO 3alyuTaTa Ha GU3nYecKUTe
iMua BbB Bpb3Ka ¢ 06paboTBaHETO HA IMYHU AaHHW U OTHOCHO CBOBOAHOTO ABWMMKEHWE Ha TaKMBA
[aHHU 1 32 OTMAHA Ha JupekTnea 95/46/E0O (,06LL pernameHT 3a 3alMTa Ha INYHUTE AaHHK).

MNoapobHa MHPOpPMaUMA 3a AaHHUTE, KOUTO uaeHTuduumpat bonepoH KoHcyntuHr EOO/ KaTto
aAMUHUCTPATOP Ha /IMYHU JaHHU U KOOPAMHATUTE 33 BPb3Ka C AJbXKHOCTHOTO AMLE NO 3aluTa Ha
AaHHUTE, LeNnTe M NPaBHOTO OCHOBAaHMeE 3a 06paboTBAHETO HA IMYHUTE JLaHHU, BK/THOYUTENTHO M KOTaTo
06paboTBaHETO € HEOOXOAMMO C LieN 3aLLMTa Ha NIETMTUMHUA MHTepec Ha bonepoH KoHcynTnHr EOO/;
KaTeropumTte MnoJsiydaTeNln Ha NMYHU AaHHM; CPOKbLT, 32 KOWTO LLEe Ce CbXPaHABaAT ANYHUTE AAHHU;
npaBaTa Ha cybeKTUTe Ha AaHHW BbB Bpb3Ka C 06paboTBAHETO HA IMYHUTE IaHHM OT CTpaHa Ha bonepoH
KoHcyntuHr EOO/], KakTo U MHPOPMaUMA 3a HAYMHA, NO KOUTO CbLMTE MoraT Aa 6bAaT yNparkKHEHU U
BCAKa Apyra MHoopmauma, Koato OBLWMAT pernaMmeHT 3a 3aluTa Ha IMYHUTE AaHHU U3MCKBaA A3 bbae
NnpeAoCTaBeHa Ha KAMEHTUTE, ce CbAbPXKa B MoanMTUKATA 33 3awWMTa Ha IMYHUTE AaHHU Ha BonepoH
KoHcyntnur EOOJ], KoATO e HanuMyHa M onosecTeHa Ha yebcanta www.boleron.bg n mobunHute
npuaoxenua Boleron Hannyuu B Google Play (Android) n AppStore (iOS).

C noanuceaHe Ha HacToawmTe O6wm ycnosua KnmeHTta geknapupa, Ye e yeOMeH OTHOCHO 3alLMTaTa
Ha n4yHUTe AaHHKM B BonepoH KoHcyntuHr EOO/.

14. KOMYHUKALUMUA

Mpn  nonbnBaHe  Ha  e/IeKTPOHHATa  MOPbYKA 3@  CK/AKOYBAHE  Ha  3aCTpaxoBKaTa
3aCTPaxoBaWMAT/KNMEHTLT 3anABABA aApec Ha eNeKkTpoHHa nouwa (e-mail) n Homep Ha mobuneH
TenepoH, Ha KOMTO/KOUTO e NonyYyaBa CbobLLLEHMA OT 3acTpaxoBaTenHua 6pokep/3acTpaxosaTens.
Mpyu NpomsAHa Ha 3asBeHMA afpec Ha eNeKkTPpoHHa nowa wu/uanm Homep Ha mobuneH TenedoH
3acTpaxoBalmAT/KANeHTbT e AnbKeH He3abaBHO [Aa yBeAOMWM 3a ToBa 3acTpaxoBaTe/IHUS
bpokep/3acTpaxoBaTtens u ga cbobuym 3a HoBMA cn e-mail agpec unmn TenedoHeH Homep.

Ako 3aCTanOBaTeJ'IﬂT HE € yBeAOMEH 3a NpOMAHATa, BCUYKHN C'bO6LLI,eHMﬂ Ce n3npawat Ha 3aABEHNTE B
€/1eKTPOHHATa MOPbYKa 3a CK/AKOYBAHE HA 3aCTPaxOBKaTa e-mail agpec nam Homep Ha mobuneH
TEﬂe(I)OH, KaTo CbO6LLI,EHVIFITa ceé CYMUTaT OoT 3aCTanOBaTeJ'IFI 3a BpbYeHUM U MNMONy4eHU C BCUYKU
npeasnaeHn B 3aKOHa UJIN 3aCTPaXoBaTe/IHATA NOJZIMLUA NpaBHU Nocneanun.

15. UHOOPMALUA 3A NMON3SBATE/IUTE HA SBACTPAXOBATEJ/THU YCNIYTHU

BbB Bpb3Ka € W3UCKBaAHMATA Ha uneH 325 OT KoAekca Ha 3acTpaxoBaHETO [JAaHHUTe Ha
3acTpaxoBaTenHusa bpokep ca: bonepoH KoHcyntuHr EOO/L, EMK: 102764975, cbe cepanuiue n agpec
Ha ynpasneHue rp. Codpus 1000, yn. Neoprn beHKOBCKM 24 e nuUEeH3MPaH 3acTpaxoBaTeneH bpokep,
BMMCaH B pernctbpa no 4n.30, an.1, 1.12 oT 3aKOHA 33 KOMMUCKATA 32 GUHAHCOB HAA30P, KOETO MOXKeTe
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[a YCTaHOBUTE Ype3 NPoBEpPKa B KOMUCUATA 33 pUHaAHCOB Haazop, rp. Codus, ya. “bynanewa” Ne 16
WAN Ype3 MHTepPHeT cTpaHuuata n www.fsc.bg pasagen ,peructpm mn cnpaBku”, cekumsa ,eNeKTPOHeH
PErucTbp 1 KapToTeKa”, perncTbp ,,3acTpaxoBaTeniHu 6pokepun”.

bonepoH KoHcyntuHr EOO/, He npuTerKaBa NPAKO MAKM Ype3 CBbp3aHM anua nosede ot 10 Ha cTo OT
rnacoseTe B 06LOTO CbbpaHne MK OT KanuTana Ha 3acTpaxoBaTen. 3acTpaxoBaTen Unu npeanpuaTne
MaiKa Ha 3acTpaxoBaTe/Nl He MpUTerKaBa MPAKO WM 4Ype3 CBbP3aHM AuUa aKuuMu UAU AAN0BE,
npeacrasnasasawm noseye ot 10 Ha CTO OT gAnoseTe OT KanuTana Ha bonepoH KoHcynTnHrEOO/,

B cnyyai, ye uckate ga nogagete xanba cpewy bonepoH KoHcyntnHr EOO/], moke Aa ro HanpaseTte
nucmeHo Ha agpec rp. Codpusa 1000, yn. Neopru BeHKOBCKM 24 UM Ha eNeKTPOHHA noula Ha agpec:
complaints@boleron.com, KaTo 3aabAXKUTENIHO NOCOYUTE TPU UMeHa, TenedpoH U agpec 3a obpaTHa
BPb3Ka U OnuLIeTe OMJIaKBaHETO CU.

*anbaTa ce pasrnexxaga n bonepon KoHcyntnHr EOO/ ce npounsHaca B 14-gHeBeH CPOK, a Korato C
ornen cbbupaHe Ha AaHHU U MHGOPMAUMA € HeobXoaMM NO-AbAbl CPOK, MCKAHETO Ce pasraexsga u
3acTpaxoBaTeNHUA BPOKep ce NPOM3HacA B CPOK A0 1 mecel, OT NoNy4YaBaHe Ha MCKaHEeTO.

3acTpaxoBaTenHus bpokep MHPopmMMpa Mo3BaTeNss HA 3acCTPaxoBaTe/NIHW YCAYrM 3a BCAKO TaKoBa
yAbAKaBaHe B CPOK OT 1 mecel, OT No/ly4aBaHe Ha UCKAHETO KaTo NOCoYBa U NPUYMHMTE 3a 3abaBAHETO.

Bue cblwo Taka MMaTe NpaBo Aa nojagere Kanba Ao KomucuaTa no pUHAHCOB HaZA30p Ha aapec rp.
Codwms, yn. “bypanewa” Ne 16 / enektpoHeH aapec Ha KoH: delovodstvo@fsc.bg nan go cektopHata
NoMMpUTE/IHA KOMMCMA 33 pasrfiekgaHe Ha crnopoBe B 06nacTTa Ha 3acTpaxoBaHETO U
3acTpaxoBaTeIHOTo nocpegHmyecTso (CMK), BKAOUYMTENHO M NpU NpeaocTaBsHe Ha PUHAHCOBU YCyTn
OT pa3CcTosiHMe B Te3u CeKTopwu, Ha agpec rp. Codua 1000, uy Ha K3, na. Chaselikos Neda ten. 02/9330
588, nHTepHeT cTpaHuua www.kzp.bg, e-mail adr.ins@kzp.bg.

bonepoH KoHcyntuHr EOO/, nma npaso ga npueme MaM OTKarke pasraexgaHeto Ha cnopa ot CIIK.
MMMcmeHOTO NOMUPUTENHO NpeanoXeHne, eBeHTyanHo n3rotseHo oT ClK 3a paspelwaBaHe Ha crnopa,
HAMa 334 b/IXKUTENEH XapaKTep, a TpAbBa aa 6bae ogobpeHO U OT ABeTe CTPaHK, 33 Aa MMA CMNaTa Ha
criopasymeHue mexay Tax.

bonepoH KOHCVJ'ITVIHF EOOﬂ, npn ocbwecreABaHe Ha 3aCTpaxoBaTe/IHOTO nocpeaHU4YecTBo
npeacrtas/iAiBa NO3BaTENA HA 3aCTPaxoBaTe/IHN yCNyrn Ha OCHOBaHME AOINoBOP 3a Bb3/laraHe.

bonepoH KoHcyntMHr EOQOJ[ HAmMa [OroBOpHO 3agb/iKeHue [a M3BbpLIBA 3acTpaxoBaTenHo
nocpeaHMYEecTBO U3KAOUYMTENHO 33 e4MH UM NoBeYe 3aCTpaxoBaTen U He NpefoCcTaBA CbBeTUTE CU
cbrnacHo un. 325a, an. 5 ot KoAgekca 3a 3acTpaxoOBaHe M MOXKe [a M3BbPLUBA 3aCTPaAXOBATENHO
nocpeaHMYecTBO 33 BCMYKM 3aCTPaxoBaTe/snM, KOUTO MMAT MNpPaBO [a WM3BbPLWBAT AEMHOCT Ha
TeputopuaTa Ha penybanka bbarapua, BKAOYMTENHO NPW NPaBO HA YCTaHOBABaHe M cBoboAa Ha
npeaocTaBaHe Ha yCayru.

Bue nmate npaBo aa nouckate oT bonepoH KoHcyntuHr EOO/L Aa BM M3roTBM CbBET Bb3 OCHOBA Ha
CNpaBea/IMB U IMYEH aHANU3, @ HUE MMaMe MNPaBO Aa NPUEMEM UM OTKAXKEM M3roTBAHETO My. 3a
OCbLLECTBEHOTO 3aCTPaxoBaTe/HO MOCPEeAHUYECTBO, B pPe3y/iTaT Ha KOETO € CK/YeH A0rosop 3a
3acTpaxoBKa bonepoH KoHcyntuHr EOO/, nony4yaBa Bb3HarpaskaeHue, Koeto cbraacHo ua. 301, an. 3 ot
KOZgEKca 3a 3aCTpaxoBaHe e BK/IKOYEHO B 3aCTPaxoBaTe/IHaTa MPEeMUsA U CE Ab/IKMU OT 3aCTpaxoBaTens.

MPUNOKMM 3aKOH CNPAMO 3aCTPaxoBaTe/IHUA SOTOBOP MPU CKAOYBAHE € KOAEKCa 33 3aCTPax0BaHETo
Ha peny6siuKa Bbarapus.
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16. JONMB/IHUTE/THU PA3IMNOPEABMU:

CbabpKaHueTo Ha yebcarta www.boleron.bg n mobunnu npunoxkenua Boleron HaanuHn B Google
Play (Android) n AppStore (i0S) u npegnaraHute ycayrm M uHPopmauma ca cbobpaseHu C
NPUNOXMMOTO 6BIFAPCKO NPABO, KOETO Ce Npuaara U Npu Bb3HMKHAAN CNOpoBe.

Heobxogmmata lMpeanorosopHa MHGOPMaLMA OTHOCHO 3acTpaxoBaTens B pa3fen AOKYMEHTU Ha
yebcanta www.boleron.bg n mobunun npunoxkenusa Boleron HanmuyHu B Google Play (Android) u
AppStore (i0S), KakTo 1 B CbOTBETHUTE 3aCTPax0BaTE/IHN NPOAYKTHU.

*anbu kbm BonepoH KoHcyntuHr EOO/, moraT aa ce noaasat Ha e-mail: complaints@boleron.com,
KaTo 3acTpaxoBaTe/iHMA bpoKep we BM oTroBopu B 14 aHeBeH CPOK. AKO He CcTe yA0BAETBOPEHU OT
OTroBOpa MoXe Aa HacouuTe KanbaTta cn KbM CeKTOpHa NMOMMUpPUTENHA KOMUCUA 33 pasrfierkaaHe Ha
cnopose B 061acTTa Ha 3aCTPaxOBAHETO U 3aCTPAXx0BaTE/NIHOTO NOCPEAHNYECTBO, BKAKUYNTENHO U NpU
npeaocTaBaHeTo Ha GUHAHCOBM YCAYrM OT pa3cTosHue B Te3n cektopu: rp. Codusa, LY Ha K3M, nn.
CnaseikoB Ne 4A, Ten. 02/9330 588, nHtepHeT cTpaHuua www.kzp.bg, e-mail adr.ins@kzp.bg.

MmaTe npaBo pa nogagete Xanba M Kbm KomucuAta no ¢puHaAHCOB Haga3op — YnpasneHue
,3acTpaxoBaTesieH Haazop” Ha agpec rp. Coousa 1000, yn. ,byaanewa No16.
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