BU 3A KAKBO U KAK NMOI3BAME JAHHUTE TU

KbM 3AABJIEHUE

YBEAOMJIEHWE 3A MOBEPUTETHOCT R

C Hacrosiworo 3EAQ ,,BYJICTPAL XXWBOT BUEHA UHLLYPBHC rPYN“ EAl (Bynctpaa XXusot) Bu npepocraBs uHchopmauus oTHocHo o6paboTBaHeTo Ha BawnTe nuyH1 faHHN BB

BPb3Ka CbC CKIo4BaHe, U3NbiIHeHUe Ha 3aAbKeHUs U ypexaaHe Ha npeTeHLUKU no 3acTpaxoBaTesiHM AOrOBOPU, KAKTO U 3a Lienute Ha obpab6oTBaHe Ha Bawe uckane, xan6a, monba
Wnu apyro sanMTeaHe KbM Hac Unu 3a gpyru neruTMMHU Lenu.

KakBu Bawm nu4yHu gaHHu o6pabotBame?

JIn4HUTE faHHW, kouTo 0BMKHOBEHO Ce 06paboTBaT OT [IpyKecTBOTO, Ca CrieHuTe:

- Imena: nme, npesume v hamunms;

- ElH, JTHY (nnyeH Homep Ha vyxaeHeLy), faTa Ha paxaaHe;

- KoHTakTy: enekTpoHHa noLLa, aapec 3a kopecroHaeHLus, TenedoH 1 apyry;

- AZipec: NOCTOSIHEH UMK HACTOSLL;

- BaHkoBa MHopMaLmst: oberyxealla baHka, Homep Ha 6aHkosa cmeTka n SWIFT kop;

- MHdpopmaLysi, 0THocMMa KbM NpeameTa Ha 3acTpaxoBaTenHus AOroBOp UMK KbM NpeasiBsBaHe Ha
npeTeHuns: npodecus, AMbXHOCT, MecTopaboTa, rpaxaaHcTBo, MHaHCOBa WHGOpMaLWs, nom,
Bb3pACT, reonoKaLms u apyru;

- [laHbyHa v hnHaHcoBa MHGOPMaLWS;

- 3anucy Ha TenedOHHN pa3roBopy, MPoBeXAaHN oT 1 KbM LieHTbpa 3a 0bcnyxBaHe Ha KnueHTH Ha
Bynctpan XXuBoT, o6axaaHe oT v Ha Halwa TenedoHHa LieHTpana;

- BuneousobpaxeHne 0T cuctemuTe 3a BuaeoHabntoaeHme B crpaguTe Ha [ipyxecTBoTo;

- KnuenTckn Homep, KOA wnn Apyr naeHtudukatop, cb3gadeH oT bynctpag XusoT 3a
UOEHTUDMKALMS;

- [laHHm, npepocTaBeHy Npu Balue uckaHe, xanba, Monba unu apyro 3anuTeaxe;

- 3ApaBHYM AaHHN: MHOPMALWS OTHOCHO BalLeTo 34paBOCOBHO CbCTOSHNE U JaHHH, CBbP3aHM C
(h13MYECKOTO UMM NCUXYECKOTO By 3paBe, KakToO U MEAWULIMHCKW JOKYMEHTM, NPefoCTaBeHn 3a
LienvTe Ha CKMoYBaHE Ha 3acTpaxoBKa v NpesiBSBAHETO Ha 3aCTpaxoBaTenHa npeTeHLms.

Ha kakBo ocHoBaHue 06pa601'aame Bawwure nuyHu gaHHN?

- bynctpaa XvueoT 06paGoTea NpesocTaBeHnTe OT Bac Nu4HM AaHHM 3a Npeanpuemane Ha CTbKM No
CKMIOYBaHE WWMK 33 W3MbIHEHWE Ha 3a[bIKEHWS MO 3acTpaxoBaTeneH [OroBop, B T..
AAMVHUCTPUPaHE Ha MPaBHY NpeTeHLY;

- 3a M3MbHEHWe Ha 3aKOHOBO 3aAbIKEHWE W/UNMM OCHOBaHWE, NMPEABUAEHO B HOPMATUBEH aKT -
npenocTaBsHe Ha WHGOPMaLVs Ha AbpxasHU U perynatopHi opranu (KOH, HAM, K34, K3IM),
06LYMHCKM, CbAeBHY 1 pa3cneaBaLLy OpraHit, BKIKYUTENHO BLHLLHI OAUTOPY;

- Ha ocHoBaHWe nerutuMeH WHTEPEC Ha APYXEeCTBOTO - 3a MOBULIABAHE KayecTBOTO Ha
npefocTaBsHaTa ycnyra, 3a npeBeHLVs CpeLLy 3acTpaxoBaTesHy U3Mamu, Npu oCbLUECTBSIBaHe Ha
BUAEOHaBM0AEHME, 33 aHaNN3 Ha NopTdelina v 0CbLLECTBABAHE Ha BUAEOHaBMOAEHe U Apyry;

- ByncTpap Xueot 06paboTea BalunTe 3apaBHy AaHHN 3a LiENTE Ha M3rOTBSIHE Ha NPeAnoXeHue 1
CKIMIOYBaHE Ha 3aCTpaxoBaTenNeH [OroBop 1 ypesx/iaHe Ha MPeTEeHLM N0 3aCTpaxoBaTesHu 4oroBopy
Bb3 0CHOBA Ha 1elCTBALL0TO 3aKOHOAATENCTBO 1 Kopjekca Ha 3acTpaxoBaHe;

- Bynctpaa Xusot moxe aa 06paboTea BaluuTe AaHHM 3a LenuTe Ha MapkeTUHTOBa KOMYHUKaLyS,
BKIIOYUTENHO 38 LieNUTe Ha ANPEKTEH MapKeTUHT Bb3 0CHOBA Ha M3pU4HO Balue cbrnacue.

3aKaKBu Lenu we nsnonssame BawuTte gaHHN?

MpenocTaBeHyTe OT Bac MyHy faHHK L 6baaT 3nonasaHu BKIIYUTENHO, HO HE CaMo 3a LieniuTe Ha:

- aHanu3 Ha noTpeBHOCTUTE Ha NOTpeBUTENUTE Ha 3acTpaxoBaTenHu yCnyru;

- U3rOTBSIHE HA MHAVMBYMYaNHO NPeAnoXeHIe 3a CKIoYBaHE Ha 3aCTPaxoBKa;

- aIMMHUCTPUPAHE Ha 3aCTPaXOBATENHOTO MPABOOTHOLLEHNE;

- aIMUHUCTPUPaHE Ha M3BbPLLEHM NALLAHUS N0 3aCTPaXoBaTESHM NPEMUL;

- 06paboTBaHe Ha MPETEHLN MO NOBOA HACTbNBAHE Ha 3acTpaxoBaTenHo CboUTHeE 1 U3nnallaHe Ha
3acTpaxoBaTenHo obesLyeTeHme;

- MpesacTpaxoBaHe;

- 0bpaboTBaHe 1 0TroBOp Ha Balue uckaHe, xanba, monba unv apyro 3anuTBaHe kbM Bynctpag
XKusor;

- nofj06psiBaHe kaYecTBOTO Ha 0BCMYXBaHe v NOBULLABAHE HUBOTO Ha NIPEAOCTABSIHUTE YCIYTL;

- 3alLTa Ha NErUTUMHUSA MHTEepec Ha byncTpaa Xusor,

- NipefoTBpaTsiBaHe Ha 3aCTPaxoBaTenHu U3Mamu;

- aHanu3 v OLeHKa Ha p1cka;

- U3MbIIHEHME Ha 3aKOHOBW M3WCKBAHWS, BKIIOYMTENHO M3BsrBaHe Ha KOH(IWKT Ha MHTEepecw,
KOPYMLMOHHN NPaKTUKV 1 33 bIKEHIS N0 3aKOHa 3@ MEPKUTE CPELLLY U3NMpaHeTo Ha napw;

- MapKETUHrOBa KOMYHUKALS 1 LIENUTE Ha AMPEKTHIS MapKETHHT;

- 33 CTATUCTMYECKM 1 aHAMUTUYHM Lienu Ha [lpyxecTBOTO;

- 32 NPEBEHLS 1 KOHTPON Ha HapYLLEHWS!, KAKTO 11 ona3BaHe COBGCTBEHOCTTa Ha [lpyecTBOTO.

Mpodunupane*

Mpy n3roTesiHETO Ha Baluata uHavBKayanHa odepTa 3a 3acTpaxoBka e Bb3MOXHO BaluuTe nudHmu
JaHHW pa 6baat obekT Ha npodunupaHe uypes cuctemn 3a obpaboTBaHe Ha MHGopmaums. B
3aBMCYMOCT OT CrieLdKIUTE Ha KOHKPETHUS BIAf 3acTpaxoBka byncTpap XuBoT moxe fa usnonssa
MH(OPMALMOHHM CUCTEMM, 3a [ M3YMCIIN BEPOSTHOCTTA 3a HACTLMBAHE Ha 3acTpaxoBaTenHo
cbbuTHe. iHdopmaLmoHHITE cucTeMn paboTsT Bb3 0CHOBA Ha 3afjaeHu KpuTepuu, paspaboTeHm ot
eKcnepTh akTioepy.

*MpochunmpaHe e Bcsika popMa Ha aBToMaTuanpaHo obpaboTBaHe Ha NUYHM AaHHW, U3passBaLlo ce
B M3MON3BAHETO HA NNYHM AaHHM 3a OLieHsIBaHe Ha ONPeeneHn acnekTy, CBbp3aHi C (h3N4eckoTo
nuLe, OTHacsLWM ce [0 Mpodbecus, UKOHOMUYECKO CbCTOSHIE, 3ApaBe, NIMYHM MPEAnoYmnTaHus,
MeCTOXMBEEHe U ApYTA.

C Koro MmoxxeM fa cnogensime Bawure nuyHu gaHHKU?
Bynctpan XKuBoT 3a4nTa 1 nNasn NoBepUTENHOCTTa Ha BalumTe NuuHM AaHHu. Mpu cna3saHe Ha
3aKOHOBUTE U3NCKBaHMS € Bb3MOXHO ByncTpaz XKusoT Aa paskpue Balum NUYHM AaHHN Ha cneanuTe

nmua:
- MPY M3NON3BAHETO YCIYTW, CBbP3aHK C U3BPOEHNTE LIEMK, KAKTO W 3a TEXHUYECKa NOAAPbXKKA HA

fama:

BbTPELUHM MH(OPMALIVOHHY CUCTEMI /WM ONepaT BHa NOAAPBXKKA HA AEHOCTTA HiM, € Bb3MOXHO
Bynctpag XvBoT fa paskpue NUYHM AaHHM Ha AOCTABYMLM Ha YCMyru (KOHCYNTaHTM, acUCTBHC
KOMMaHWy, LeHTBP 3a 06CRyXBaHE Ha KIMEHTW, JOBEPEHW Nekapy, TEXHUTE KOHTpareHT! 1 [pyri).
Mopo6Ho paskpuBaHe Ha aHHW Ce OCbLUECTBSABA CaMO MU Hanuu1e Ha OCHOBATENHa NpUYKHa 3a
TOBA Y NPy Ca3BaHe pasnopesbuTe Ha HopMaTuBHaTa ypesiba;

- NP1 W3MbIHEHWE Ha 3a[bIKEHNATa C1 MO ONpefeneHy 3acTpaxoBki bynctpas XXusot Moxe aa
paskpve Balunte AaHHW Ha NOAUIMBLIHUTENM, KOUTO NPEAOCTABAT YCNyru oT UMeTo Ha byncTpan
YKuBOT KakTO Ha TepuTOpUsTa Ha Penybnuka Bbarapus, Taka v U3BbH Hes);

- B U3MbIIHEHVE Ha CBOUTE 3aKOHOBY 3adbiikerns bynctpaz XKusoT Moxe Aa paskpie M14HM AaHHN
Ha AbpKaBHW Ha[30PHW, KOHTPOIHW OpraHW, OBLMHCKK, CbAeBbHW W pa3crefBally OpraHu,
BKITIOYUTESNHO BLHLUHM OAUTOPY;

- NPV CNa3BaHe Ha NPUNOXUMOTO GbNrapcKo 1 eBPOMelicko 3akOHOAATENCTBO APYKECTBOTO MOXE Aa
paskpue MYHM AaHHVW Ha APV ApyXecTBa B rpynata Ha Buena VHwypbHc pyn*;

- B M3NMbIIHEHME Ha 3aKOHOBOTO CY 3a[bIKEHME [ia OCUrYpU NOKPUTUE Ha 3acTpaxoBaTeNHUs ci
noptcpern Bynctpag XusoT Moxe Aa paskpue Baww nuyHM AaHHW Ha npesacTpaxoBaTenu,
npe3acTpaxoBaTemnHu 6poKepy 1 TeXHU NpeACTaBUTENM;

- ByncTpag XuBoT paboTi ¢ LuMpoka Mpexa OT 3acTpaxoBaTesHu NocpeaHNLY, 3a fia Moxe Aa Bu
npegocraen ycnyrv 6nusko Ao Bac. 3a LenTa Balum nuyHu AaHHu moraT Aa 6baat crogensHu Ha
3acTpaxoBaTenHn nocpeaHnLy. MoaoGHO paskpuBaHe Ha aHHM Ce OCbLUECTBSABA CaMO NPy Hanuune
Ha OCHOBATErNHa NpU4MHa 3a TOBa 1 Npy cna3saHe MMMepaTUBHIUTE pa3nopeAbin Ha HopMaTUBHaTa
ypenba.

3akaKkbB Cpok CbxpaHsiBame BaiwmTe nuyHn gaHHN?

Bynctpan XuBOT CbxpaHsiBa ¥ aAMUHUCTPMPa OTAEMHM [OKYMEHTH, ChAbpXaly Baiwm nuuHun
[NaHHW, 3a CrIeAHNTE CPOKOBE:

- 3aCTpaxoBaTemnHu [OroBOPH 1 ApYTv AOKYMEHTM KbM TSX (3asiBNIEHVE 3a CKIio4BaHe Ha 3acTpaxoBka,
06wy v CnewupanHu yCroBus, NONNLM, aHEKCH) - MaKcUManeH cpok oT 10 roauHu, kaTo CpoKbT € B
3aBUCHMOCT OT BU/1a 3aCTPAXOBKa;

- AOKyMEHTM OTHOCHO 3aCTpaxoBaTeNHI MPETEHLM - MakcmareH cpok T 10 rofiuHK, kaTo CPOKbT € B
3aBUCHMOCT OT BU/1a 3aCTPaXOBKa;

- 1ckaHus, %an6u, Monbu 1 pyrv 3anuTBaHms - MakcUManeH Cpok 3a CbxpaHeHie 5 roanHu;

- HeMpyeTV 3asiBeHms 3a CKIMoYBaHe Ha 3acTpaxoBaTemnHu 4oroBopu (odepTy) - 5 roanHm;

- 3anucy Ha TenedoHHW pa3roBopu, MPOBEXAaHN OT 1 KbM LieHTbpa 3a obcnyxBeaHe Ha Kn1eHTH,
kakTon npuobaxaaHe OT v Ha Hala TenedoHHa LieHTpana - 1 rouHa;

- 3anucK, [oKasBally 3ano3HaBaHe, MpuemaHe, cbrnacve W AeknapupaHu obcrosTenctea npu
CKNIoYBaHe Ha 3acTpaxoBaTefieH [JOroBOp, Ype3 OHMaiH nnatdopma - MakcumaneH cpok ot 10
TOANHM, KaTO CPOKBT € B 3aBICMMOCT OT Bifia 3aCTPaXOBKa;

- 3aMucK OT cUcTeMMTE 3a BUeoHabniofeHme - 60 AHu.

[Mo-noapobHa MHopMaLMA OTHOCHO CPOKOBETE 3@ CbXpaHEHWe Ha BCUMYKNA [OKYMEHTW, KOWUTO
Bynctpaa Xueot obpabotsa, e Hamepute B [paBuna 3a CbXpaHeHWe W apxuBMpaHe Ha
LOKyMEHTU" Ha Hawwus yebcant (www.bulstradlife.bg) unn moxe pa ce obbpHeTe kbM
aAMuHUCTpauysTa Ha Bynctpaa XKusoT v aa nouckate konve ot Mpasunara.

KakBu ca Bawwute npaBa no oTHoweHne Ha nuyHuTe Bu gaHHn?

IMpu cnassaHe Ha HopmaTvBHaTa ypeaba Bue umarte cnepHuTe npasa cnpsiMo nuiHuUTe Bi faHHm,
obpaboTeanm ot byncTpap Xusor:

1. fla nonyunte poctbn Ao Bawwte nuyHuTe AaHHW, kouto Bynctpaa Xusot obpabotsa, 1 aa
MOMy4MTE KOMKeE OT TAX.

2. Mpu HeMbAHOTA UMM HETOYHOCT B AaHHWTE, kouTo Bynctpaa XKueoT 06paboTBa, NMuHNUTE By AaHHM
[na 6bpar kopurupanu.

3. [la nouckate AaHHuTe Bi Aa 6baat 3anuyenu, koraTto ca Hanuue ycrousiTa 3a Toa. Takuea
Ccryyau ca, ako e NOCTUrHaTa LienTa, 3a KOTO JaHHUTE ca CbBpaHu; OTTErNUAM CTe CbrMacneTo cu,
korato obpaboTkaTa ce 6a3upa Ha cbrnacue U HsMa Apyro 3aKOHOBO OCHOBaHWe 3a 06paboTka;
[naHHuTe By ce 0bpaboTBaTt He3akoHoCboBpasHo 1 Apyru.

4. B onpefenexuTe OT 3akoHa Cryyau Aa usnckate obpaboTkata Ha NuuHuTe By AaHHmM fa Gbae
OrpaHuyeHa.

5. B cnyyaunTe koraTo AaHHUTe By ce 06paboTBaT Ha OCHOBaHMe Ha NErMTUMEH MHTEPEC, MOXETE fia
Bb3pasnTe cpelLly 06paboTBaHETO Ha BalunTe YK AaHHYM Ha TOBA OCHOBAHWE.

6. [la ynpaxH1Te NpaBOTO CY HA NPEHOCUMOCT Ha [aHHUTE W [a nouckate AaHHuTe Bu ga 6baat
npeaocTaBeHu B CTPYKTYpupaH, 06LLoynoTpebsBaH 1 MaLLMHHO YeT M (hopmar.

7. Oa otternute gafeHoTo OT Bac cbrnacue, korato 06paboTBaHETO Ha nMuHUTE Bu AaHHM ce
OCHOBaBa Ha Cbrmacue.

Moapo6Ha MHhopMaLMs OTHOCHO YCNIOBUSTa U Pefia, MO KOWTO MOXXeTe fia yNpaXHuTe npasata cu, e
HamepuTe B ,[TpaBuna 3a ynpaxHsiBaHe npasata Ha CybekTUTe Ha MUyHUTE faHHK‘ Ha ByncTpag
YKuBOT Ha HaLwms yebecaiT (www.bulstradlife.bg), kakTo 1 BbB BCeku Hall oduc B CTpaHaTa.

CbLyo Taka MmaTe NpaBo Aa nogapeTe xanbda Ao Komucns 3a 3aluuTta Ha IMYHNTE AaHHK, koraTo ca
HanwLe CbOTBETHIUTE NPeAnocTaBKM 3a TOBA.

Kak pa ce cBbpxeTe c Hac?

MoxeTe fa ce cBbpKeTe ¢ Hac Ha cnenHus agpec: Bvnrapus, rp. Cocons 1301, yn. ,Ceeta Codms* Ne 6,
en. nowa: bullife@bulstradlife.bg; Ten.: 02/401 4000.

KOOp}ZlI/IHaTVI 32 KOHTaKT C HaLeTo [ITbXHOCTHO Jnle no 3alluTa Ha NNYHUTE AaHHK:

dpo@bulstradlife.bg; Ten.: 02/460 41 87.

[TlonbnHuTenHa HopmaLms 0THOCHO yCrIoBMATa 1 peaa, Npu kouto obpaboTeame Batunte nudHmM
[AaHH, MOXe 12 HamepuTe Ha Haluns yebeaitt www.bulstradlife.bg.

/ume, npesume, pamunusi/

Modnuc: J

Codua 1301, yn. “Ceeta Copua” N°6, Ten.: (02) 401 40 00, pakc: (02) 911 77 00, www.bulstradlife.bg

Hubom
BYACTPAM

VIENNA INSURANCE GROUP
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