nomMolLl NP 3ACTPAXOBATE/IHO CbBUTUE:
3ACTPAXOBKA “ABTOKACKO” - BYJICTPAL

VIVACOAM

Mpu HacTbNBaHe Ha 3acTpaxoBaTe/IHO cbbuTtme ce 06ap,eTe 34 C'bAEﬁCTBMe “u
UHCTPYKUUN Ha NOCOYEHUA Teﬂe¢OHeH HOMep:

e  KoHTtakTtu Ha 3A[l , bynctpag BueHa NHwypbHC Mpyn® AL:
Call center: 0800 11 111

E-mail: kasko_claims@bulstrad.bg

Heobxogumun AOKYMEHTU NpU 3aBeXKAaHe Ha WeTa:

e CBWAOETENCTBO 33 NPaBOyNpaB/ieHNe Ha Bogaya/cobCcTBEHMKA, TaNoH Ha MIC;

e [Ib/IHOMOLWHO MM A0rOBOP 33 NOKYNKO-NpogaxKba, B Cayvan ye NMuUeTo, Ha KOeTo Le ce
“3nnalLa 3acTpaxoBaTeNHOTO obesweTeHne, e Pa3IMYHO OT MOCOYEHOTO B
CBMAETeNCTBOTO 3a pernuctpayma Ha MIC;

e BanuaeH TexHUYeCKU npernen;

e [lonnua Kacko (HelHO Konue), NpeANoXKeHNE 3a CK/IOYBAHE HA 3aCTPAXOBKATA M BCUYKM
[06aBbLUM N30aaEHN NO HeA, aKO UMa TaKMBa;

e [lpoTtoKkon 3a MTI Ha MbTHa noanuma — cay»kb6a KAT, unm KoHcTaTUBEH NPOTOKO/ Ha
OEXYpHUA ao3Haten, unu [pyctpaHeH KOHCTaTMBEH NpoToko 3a MTM;

e AKT 33 KOHCTaTUPaHO aAMUHUCTPATUBHO HapyLLUEHUE;

e TanoH 3a KpbBHa NP06a, aKO TaKbB € U3[ALEH.

MNone3Ha nHpopmauma:

e [lpu Kpaxkba Ha MIC, TpsabBa Aa yBegoMute 3acTpaxoBaTena A0 24 4. OT y3HaBaHe 3a
cbbutnerto Ha tenedon 0800 11 111;

e [lpy YaCTUYHM WEeTH (MapKKHT weTa, neko NTI, wetn 6e3 4oKyMeHTU n ap.), Tpabsa aa
yBeaomuTe 3acTpaxoBaTtens Ao 3 paboTHM AHM OT y3HaBaHEeTO 3a WeTaTa.
(YBegomaBaHeTo cTaBa NMCMeHO B opucuTe Ha byactpag nam no umenn Ha
kasko claims@bulstrad.bg);
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e [lpu NoKap 3acTPaxoBaHMAT cAeABa Aa NpeacTaBu B paMKuTe Ha 3 paboTHU AHU OT
nsgasaHeto CnyxkebHa 6enerkka ot HaumMoHanHa cnykba ,,MorkapHa 6e3onacHoCT U
3alLUMTa HA HaceNeHMeTo" c BNMCaHM B Hest MPUYMHK 33 HAacTbNU/IOTO Cbbutme;

e [lpu WweTn B cneacTeme Ha ,,NnpupoaHu beactena” e Heobxogmm gokymeHT (CnyrkebHa
b6enexka) ot ,[pakaaHCKa 3alWmMTa” ¢ BNMCAHU B HEA NMPUUYNHM 33 HACTbNBaHE Ha
cbbuTMETO U/ Mnn cnyebHa bBenerkka OT METEOPOJIOrMYHA CY»K6a UM TepUTOpPUaNHO
nogeneHune Ha MHCTUTYT NO meTeoponorus;

e 3aCTpaxOBaHMAT € ANbXKEH [a CNa3Ba MHCTPYKUUMTE, AaZeHM OT 3acTpaxosaTtens, U aa
3anasu MIC BbB BMAA My cnej, HacTbNMIOTO 3acTpaxoBaTeiHO cbbutre oo
N3BbPLUBAHE Ha Or/sies, v ONMCBAHe Ha NoBpeAuTe OT NPeACTAaBMTEN HA 3aCTPAXoBaTeNs;

e Cnep KaTo LWeTaTa e perucTpupaHa, 3aCTpaxoBaHMAT TpAabBa Aa NpeAocTaBm A40CTbN 40
aBTomobuna Ha npeactaBuTenuTe Ha bynctpag 3a orneg n 3acHemaHe Ha wetaTa. Cnhep,
TOBa 3aCTPaxoBaTeNAT M34aBa Bb3/1araTe/IHO MMCMO C KOETO Cce U3BbpLLBa He3Kkacos
PEMOHT B 0dMLMaNEH UK OTOPU3MPAH CEPBM3 3a CbOTBETHATA MapKa aBTOMobUA.
KoraTo weTaTa e oTCTpaHeHa B CEPBM3 He € HeoHX04MMO, 3aCTPaxOBaHUAT Aa
npepoctasa MIC 3a noBTOopeH ornea;

e [lpy HacTbNBaAHe Ha 3aCTPAXOBATE/IHO CbOMTUE B YyKOMHA 3aCTPAXOBAHMAT € ANbXKeEH A3
yBe40MM NONMLMATA, CbOTBETHO NPOTUBOMNOKAPHATA CAyXKba nan apyr KOMNeTeHTeH
OpraH, MMall, OTHOLIEHME KbM YCTaHOBAIBaHE HAa CbOUTNETO CbobBPa3HO NPUNOKUMOTO
MECTHO NPABO, KAKTO M 3aCTpaxoBaTeNA B CPOK OT 3 AHM OT y3HABaAHETO;

e 3aCTpaxOoBaHMAT € ANbXKEH Aa U3BbPLUN AENCTBUS 332 HAMaNsABaHe M orpaHMYaBaHe Ha
BpeAuTe 1 cnep 3aBpbliaHeTo cv B Penybaunka bbarapus ga npeactasu 3a orneg,
yBpegeHoTo MTIC npu 3acTpaxosaTtens.

MNpeassaABaHe Ha NpeTeHUUM 33 obe3LleTeHune:

e Ypes obaxaaHe Ha KOHTaKT LeHTbp Ha TenedpoHeH Homep —0800 11 111;
e Ypes nucmeHo yBegomaABaHe B oPpUCUTE HA 3aCTpaxoBaTens;

e Ypes peructpupaHe Ha MHTEPHET caiTa Ha 3acTpaxosartenda — www.bulstrad.bg;

e Ypes nucmeHo yBeJoMABaHE MO eNeKTPOHHAaTa MNolla Ha 3acTpaxoBaTens:
kasko claims@bulstrad.bg.
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